
  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 

Florida Poison Information Center – Tampa (FPICT) 
Program Surveys 

Q1 (July-Sept) 2026 
40 Surveys, 777 Responses  

 
 
 
 
 
 
 
 

 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
TGH NTMO Presentation (CM) 

July 6, 2026  
N = 44 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
98% 2% 

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

96% 

 
 
 
4% 

  

Comments: 
• Great! 
• She was amazing  
• N/A 
• Great presentation  
• Great info  
• Great presentation 
• Great speaker and information 
• Great presentation! Maybe a video would be engaging.  
• NA 
• Great! 
• None 
• Great presentation! 
• I learned information that I never knew ! 
• N/A 
• N/A 
• Everything was perfect  
• Very educational  
• N/A 
• Great presentation! 
• Na 
• Excellent and informative presentation. 



  
 

  
 

 
 
 

• It was great! 
• Had no idea about Florida having 3 poison centers and how they route to the area code  
• Excellent  
• Very informative 
• excellent  
• Speaker was efficient  
• N/A 
• Awesome instructor! 
• Learned that poison control is more than just intoxication of house cleaning 

products/chemicals 
• N/a 
• N/A 
• N/a 
• Very educational  
• Did not remember presenters name but she did a great job  
• To the point, informative, and engaging speaker.  
• No comments  
• Cannot remember presenters name I may have chosen the wrong one but it was very 

informative  
• She was amazing quick and very informative.  
• It was amazing and quick overall. 
• I wish I could've paid more attention.  
• Thank you for the presentation 

 

 
 
 
 
 
 
 
  



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Children’s Safety Village (AH) 

July 7, 2026 
N = 1 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  

Should the poison control center continue to offer this type of 
program? 100%  

Did you save the Poison Help number in your phone today? 100%  

Was the speaker professional and effective? 100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 100%    

Comments: 
• Very informative! 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Rasmussen BSN Student All Day Presentation: Dr. Tejas Shah (CM) 

(2 hours) 
July 7, 2026 

N = 20 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  

Should the poison control center continue to offer this type of 
program? 100%  

Did you save the Poison Help number in your phone today? 75% 25% 

Was the speaker professional and effective? 100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 70% 25% 5%  

Comments: 
• Is there any promotional materials to be given after the presentation for example 

magnets that have the poison control emergency number to place on refrigerator at 
home. 

• Could we receive additional materials related to this lecture? 
• No comments 
• N/A 
• Very good information 
• Great! 
• Thanks 
• Lots of great info 
• N/A 
• N/A 
• Great presenter 
• N/A 
• N/A 
• N/A 
• Great! 
• Thank you 
• Very good information 
• Thank you 
• Very good information on older population medication compliance 
• No comment 

        
 



  
 

  
 

 
 
 

 

 Education Program Satisfaction Survey 
Rasmussen BSN Student All Day Presentation: Dr. Jessica Harris (CM) 

 (2 hours)      
July 7, 2026 

N = 9 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

100% 

 
 
  

  

Comments: 
• Great! 
• Thank you  
• Dr. Harris was so amazing and knowledgeable. My peers and I learned so much during 

her presentation and we’re extremely grateful for her teaching us today! 
• No comment 
• N/a 
• great 
• Dr. Harris is an exceptional speaker and did a great job with information delivery 
• Very thorough, learned so much in a way that fostered my understanding accordingly! 
• Such a wealth of information and I know it will help me advocate for my patients in the 

future. Jessica is a fantastic teacher. 
 

 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Cleveland Clinic ER RN Presentation: PC Overview, Tox Emergencies 

and Snakebites (CM) 
July 8, 2026 

N = 7 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

100% 

 
 
  

  

Comments: 
• N/A 
• Great presentation! 
• She explained everything very well, and I will definitely call if I ever need anything. 
• It’s so helpful both professionally and personally because I have 2 kids  
• Super informative, engaging, and valuable!  
• Cathy did a great job presenting.  
• Informative presentation with great energy and very approachable with regards to 

answering questions! 
 

 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
USF Pedi Residents AHD Boot Camp- Poison Safety for Toddlers (CM) 

July 14, 2026 
N = 21 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%   

Was the speaker professional and effective? 
 
100%  

 Excellent Good Fair Poor 
How would you rate today’s 
poison prevention program? 

90% 

 
 
 
10% 

  

Comments: 
• Great! 
• Na 
• Great talk!!! 
• NA 
• None 
• N/A 
• Great job! 
• Great presentation  
• N/A 
• Great lecturer  
• Ran out of time, missed important info  
• Great 
• Very informative and fun! 
• I would like more lectures from the poison center 
• It was very informative. Learnt a lot.  
• Thank you 
• Great presentation. Thank you! 
• She is great!  
• Cathy was great and engaging and had so much great 

information about the Poison Control Center 
 

 

 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
 Virtual Presentation on Poison Prevention in Children with Autism– 

CARD USF (Facebook Live) LC 
July 17, 2026 

N = 1 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100% 
  

Did you save the Poison Help number in your phone today? 
 
100%  

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

 
How would you rate today’s poison prevention 
program? 

 100%   
 

 

Comments: 
• Keep up the good work!! 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
 Back to School Health Fair (AH) 

July 18, 2026 
N = 5 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100% 
  

Did you save the Poison Help number in your phone today? 
 
60% 40% 

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program?  100%   

 
 

Comments: 
• This was very informative. 
• Outstanding 
• Excellent quality, very professional 
• Very helpful 
• Very helpful and informative 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
TGH NTMO Presentation (CM) 

July 20, 2026 
N = 41 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 100% 

   

Comments: 
• She was great 
• n/a 
• Na 
• n/a 
• Na  
• She did good  
• Very informative! 
• great job  
• Cathy Was Amazing  
• N/A 
• NA 
• Good presentation  
• She did amazing  
• Good presentation 
• Swift and informative - thank you! 
• She was amazing at explaining Everything!!  
• Very informative  
• Great! 
• N/a 
• No comments everything was perfect  
• She was great! 



  
 

  
 

 
 
 

• Cathy is great and her spot is great after you eat lunch and you’re a little tired. She’s not 
monotoned and she’s engaging. Thoroughly enjoyed her presentation!  

• Great  
• No additional comments  
• Na 
• I’m happy to know something I didn’t know before  
• Thank you  
• Loved it! 
• I wish I knew this sooner maybe try to go to schools? 
• Relayed important information efficiently and enthusiastically!  
• Cathy was great! 
• She was awesome & informative  
• N/A 
• Be more interactive with the audience, maybe do a game to break up the information 

that is being given to the audience. 
• Good to know about toxicology. It's not.limited to plants and animals poisons. 
• Great speech  
• Clear and good understanding! 
• Good job  
• Informative  
• N/A 
• Great speaker, very informative program to keep people that are uneducated about the 

poison control & ways to prevent it. 
 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Tampa Bay Watch Presentation - Deadly Defenses: How plants and animals use 

poison and venom to protect themselves (AH) 
July 22, 2026 

N = 2 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100% 
  

Did you save the Poison Help number in your phone today? 
 
60% 40% 

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program?  50% 50%  

 
 

Comments: 
• It was very educational and the kids seemed to love it! The addition of games, crafts 

and information was very effective and informative. 
• Could stand to go even more in depth, but overall good information for our campers! 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Poison Prevention Training - Mary Lee's House (2 hours) 

Ally and Cathy 
July 23, 2026 

N = 29 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

100% 

 
 
  

  

Comments: 
• N/a 
• N/A 
• I thought the training was very informative  
• Very good training! Cathy kept the class up, interactive, funny but also very informative! 

Would love to attend another class by her.  
• loved both presentations today were very informative & to the point 
• Very informative and great energy  
• Cathy’s portion of the presentation was great, informative, and entertaining. 
• Cathy is very engaging and charismatic. Allie was also there! Her portion was a bit 

monotone but still very informative. 
• It was great! 
• Cathy Presented As Well 😊😊.. 
• loved both presentations today were very informative & to the point 
• Ms Cathy and Ms Ally were great! Provided so much information that can be used in 

work 
• Ally and Cathy did a good job and I will definitely share the tips and resources with my 

colleagues  
Very informative training  

• Both Allison and Cathy were knowledgeable and engaging. 
• Really good info to share with colleagues and clients  



  
 

  
 

 
 
 

• Excellent information thank you for inviting 
• The information provided was clear and the material shown was visually appealing. 
• Very informative  
• Excellent presentation and very good information  
• Great information and knowledge  
• Loved learning a lot of information about snakes. 
• Very helpful 
• Alli was a co-presenter. They both did well. Cathy spoke a little too fast & kind of 

overshadowed Alli though.  
• Our families will REALLY benefit from this as well as everyone else around  
• Allie’s portion was informative but could have been more effective with further 

developed presentation skills focusing on being concise and reducing the use of filler 
words (um). 

• Cathy is AMAZING!!! The training was informative and Cathy was great at keeping the 
group engaged. I’d attend any training she offered. 11/10 

• Great job! 
• This was excellent! So helpful!!! 

 

 
 
 
 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Woodland Terrace Neighborhood Watch w/ Frank Crum (CM) 

July 23, 2026  
N = 5 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

100% 

 
 
  

  

Comments: 
• Excellent presentation  
• Very informative  
• The presentation was excellent!  
• Very good Information  
• Very good Information  

 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Spanish Virtual Presentation on Poison Prevention in Young Children – Healthy 

Start Coalition of Pasco, Inc.- Childbirth Preparation Classes (LC) 
July 24, 2026 

N = 5 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  

Should the poison control center continue to offer this type of 
program? 100%  

Did you save the Poison Help number in your phone today? 100%  

Was the speaker professional and effective? 100%  

Overall, did the educational training session meet your 
expectations? 100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 100%    

Comments: 
• Excellent explanation. 
• It was very educational. 
• Very informative. 
• It is very rewarding to receive information and stay up to date and informed about things 

that could put my life and my children’s lives at risk. 
• Excellent. 

 
 
 

 

 

 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
Poison Center Overview Presentation w/ Healthy Steps (CM) 

July 28, 2026  
N = 16  

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 

100% 

 
 
  

  

Comments: 
• Cathy was engaging and gave a lot of helpful information!  
• Perfect.  
• Thanks so much  
• Very informative presentation. 
• Learned so much today. 
• Great training 
• Clear, helpful and important information and presentation  
• Quick and informative  
• N/a 
• Great presentation! 
• Great presentation with important Information.  
• Very useful  
• Cathy was very knowledgeable and engaging, and kept the presentation informative. 
• Informative and helpful!  
• Very good  
• The presentation was informative! 

        
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
USF Emergency Management Interns - Poison Center Tour and Shadow 

CSPIs (CM) 
July 28, 2026   

N = 5 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%   

Did you save the Poison Help number in your phone today?  100%   

Was the speaker professional and effective? 
 
100%  

 

Excellent Good Fair Poor 

How would you rate today’s poison 
prevention program? 100% 

   

Comments: 
• N/A 
• Awesome! 
• Very nice and interactive, lots of information but super easy to understand  
• This was extremely informative. I loved it! 
• Thank you Cathy!  

 

 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
River Grove (AH) 

July 28, 2026 
N = 4 

Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  100%  

Was the speaker professional and effective? 
100% 

 

 

Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 100% 

   

Comments: 
• Great presentation with valuable info 
• Great job 
• Very informative 
• Informative 

 

 
 
 
 
 
 
 
 
 
 



  
 

  
 

 
 
 

 

 
 

  
FPICT Education Program Satisfaction Survey 

BayCare Healthcare Pathways (CM) 
July 29, 2026   

N = 15 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

93% 

 
 
 
7% 

  

Comments: 
• Very informative  
• N/A 
• kind of long  
• Very nice and helpful  
• None 
• Great! 
• Idk 
• The presentation was great  
• Nope  
• Great Presentation!  
• Very informative 
• Good presentation 
• Very informative and engaging 
• Thank you! 
• Learned a lot 

 



  
 

  
 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 

 

FPICT Education Program Satisfaction Survey  
Senior Medication Safety/Fatalities at Center for Independent Living 

w/Tejas Shah (CM) 
                                                 July 31, 2026 
N = 23 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

80% 

 
 
 
20% 

  

Comments: 
• I was unaware of some of the information presented. 
• It was helpful to know this information. 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey 
Back to School Bash (AH) 

August 1, 2026   
N = 6 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• None 
• Learned something new today!! 
• She’s very informative and helpful. 
• Allison was very informative. I appreciate her assistance and all of the information given. 
• Very helpful information 
• Thank you 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey 
TGH NTMO Presentation by Dr. Funk (AH shadow) 

August 3, 2026  
N = 66 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
96.97% 3.03% 

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

92.42% 

 
 
 
7.58% 

  

Comments: 
• N/A 
• :) 
• Great info to have and contact info 
• Very informative! 
• Very good presentation  
• Na 
• Awesome  
• Very structured and informative  
• N/A 
• Excellent presentation  
• None 
• Great concise presentation.  
• Na  
• Good reminder of these resources.  
• Great info! 
• She was amazing  
• N/a 
• Amazing work 
• loved the presentation  
• N/a 
• None 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Great information to have  
• N/a 
• Short and to the point, very informative  
• None! 
• N/A 
• Great presentation! Very informative  
• Great presentation  
• Great! 
• No comment  
• Very informative!  
• Great information for home and hospital  
• Very effective and concise  
• Great Person And She’s Very Friendly  
• Great info 
• Awesome presentation  
• Good stuff 
• NA 
• It was very good and clear. 
• Very quick and informative 🤍🤍 
• N/a 
• I don’t remember the presenter’s name.  
• Love to know they are local  
• Learned things about the FPC I did not know great to learn 
• Presenter was straight to the point which I really liked.  
• Excellent presentation! 
• Very informational  
• "I work Ecmo And had treated multiple drug overdoses and the help was essential—

don’t stop this talk it saves lives " 
• Very informative and concise  
• Very efficient  
• N/A 
• Good speech  
• Thank you ! 
• It was very informative, thank you  
• Amazing, she was super nice and a great speaker. 
• Non it was great  
• Thank you 
• I learned new information that will help in my professional life and personal life. 
• Great information  
• N/A 
• None  
• This is the first time I save poison control number. 



  
 

  
 

 
 
 

 
 
 
  

FPICT Education Program Satisfaction Survey 
Corr Meet the Teacher (AH) 

August 6,2026  
N = 4 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
100% 
  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Great ! 
• Thank you for the useful information 
• Great new information 



  
 

  
 

 
 
 

 

 

 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey  
Project Link, BTSHF South University (AH) 

August 8, 2026   
N = 6 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• This information was very useful 
• Amazing insight 
• Love the plants brochure 
• Great information 
• Loved it. Lots of things I didn’t know were poisonous! 
• Very helpful 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
TGH NTMO Presentation by AH 

August 17, 2026  
N = 110 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
 
64.55% 35.45% 

Was the speaker professional and effective? 
 
98.18% 1.82% 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

69.09% 

 
 
 
28.18% 

 
 
 
3.63% 

 

Comments: 
• Na 
• She was very informative ! Thank you Allison  
• Wonderful explanation  
• She did great  
• Thank you 
• Great presentation!  
• Allison is great! 
• Great job  
• It was very informative!  
• Ty 
• Great presentation, very informative!  
• Love the presentation 
• Good job 
• Allison was great  
• Great energy! Very upbeat and informative  
• Extremely helpful  
• She seemed very nervous and reading off the slides.  
• Excellent information  
• Venomous snakes, not poisonous snakes  
• Allyson was great  
• Great presentation  



  
 

  
 

 
 
 

 
 
 
 

• None was good information  
• Simple and efficient  
• Public speaking needs work  
• Excellent presentation  
• Good presentation, easy to understand. 
• Great job  
• good info  
• Excellent and important information.  
• Great information 
• Great information  
• Presenter did a great job!  
• Great 
• good presentation  
• Helpful information  
• Great and effective presentation with lots of useful information. 
• Would be better if not read off slide 
• Great job 
• Helpful 
• Good lecture  
• presenter was great and easy to listen to and very informative  
• Quick and efficient  
• Great explanation and informative  
• Very informative  
• The presenter used the work um between every word and it was unprofessional.  
• Great information to have available  
• Allison was very informative and helpful  
• More time for survey. 
• I would like the presenter to be more knowledgeable or exgagged. I felt like she just read 

off the slides. It was still helpful information though 
• Keep up the good work providing the public free access to poison control  
• Simple and to the point  
• I will like to take my time to go through the presentation. 
• Very informative 



  
 

  
 

 
 
 

  

FPICT Education Program Satisfaction Survey  
Statewide Health Care Coalition Task Force Meeting- 

Emerald Coast Healthcare Coalition, Fort Walton Beach, FL  32547 
August 18, 2026 CM  

N = 12 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
75% 25% 

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

 
 
How would you rate today’s poison prevention 
program? 83% 

 
 
17% 
 

  

Comments: 
• None 
• Great job. Thanks for all you do. Happy to hear about the disaster response info. 
• Thanks 
• Very interesting 
• Great presentation! 
• Very informative and interesting. Thank you! 
• Cathy was incredible! Would love to get poison control center involved in outreach 

events in the panhandle. 
• na 
• Great presentation 
• Very informative. I learned a lot! 
• Refrigerator magnets, etc. are helpful tools for the public. 
• Great work! Great information 



  
 

  
 

 
 
 

 
 

 

FPICT Education Program Satisfaction Survey  
Tobacco Free Partnership of Sarasota County Presentation (AH) 

August 18, 2026  
N = 7 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
100% 
  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Great work! 
• Effective and educational presentation. Alison answered all our questions. 
• Allison was a thoughtful and insightful presenter. She was patient with answering our 

questions and took care to go into great detail for the subjects our group was most 
interested in. 

• Great job! she should come into schools!! 
• Talks of this type should be more widely shared. 
• We all learned something today. Thank you. 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
USF PA (year 2) Transition to Practice- Poison Control Presentation 

August 27, 2026 CM 
N = 32 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• High energy! Enthusiastic! Educational! 
• Great job 
• 10/10 
• None 
• 👍👍 
• Good talked fast 
• Super passionate about the topic and engaging 
• Great presentation 
• great! 
• Very educational and helpful information to know. Thank you! 
• Na 
• Very interactive presentation. 
• She was great! 
• Enjoyed the presentation a lot! 
• She was so passionate!! Great presentation! 
• Super-efficient and helpful! Taught me a lot of great resources. 
• Super informative 
• Great presentation! Very informative, Cathy was amazing and answered all questions 

we had 
• Great! 
• Very cool! 
• N/A 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 

 
 
 

• Ms. Moore’s enthusiasm and her real-life examples/stories made the lecture fun and 
engaging. 

• She was great, concise and fun to listen to. 
• Cathy is awesome and engaging! 
• Cathy was informative and a great lecturer! 
• Cathy was educational and enthusiastic! She was a gem truly! 
• Great presentation! 
• Cathy is incredible. Great lecture 
• Very informative and engaging. I ordered a free naloxone kit to be shipped to me. 
• N/a 
• Cathy was very efficient when delivering the information and made the lecture 

interactive and interesting 
• Love Cathy’s energy and enthusiasm! 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey   
TGMG & USF Primary Care Provider Forum 

September 8, 2026 (CM)  
N = 1 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Great job Cathy! 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
CE Opportunity for BayCare Faith Community Nurses:  

Safety Medication for Adults/Seniors (CM) 
September 9, 2026  

N = 26 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

 
 
How would you rate today’s poison prevention 
program? 

92% 

 
 
 
8% 
 

  

Comments: 
• Well done! Keep presenting to increase health literacy in this topic. 
• Fantastic presentation and information!! 
• Great presentation. 
• Good job. Lots of info. 
• Great presentation. 
• Excellent program. 
• Thank you! 
• Fabulous presentation and presenter! 
• Awesome, thank you. 
• Excellent. Thank you! 
• Great presentation. 
• Very informative. 
• Excellent; very informative. 
• Learned many things that, as a nurse, I had not known. 
• Important information—I learned a lot of new things!! 
• Fantastic presentation. It was extremely informative. Thank you. 
• So grateful for this opportunity. 
• Thank you. No comments at this time. 
• Excellent presentation!! 
• It was very informative. 
• Would love a presentation for seniors at our church. 
• Difficulty understanding, but I do have a hearing problem. 
• Thank you for this excellent and comprehensive information!! 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

• Very informative and helpful information! I have already contacted the Florida Poison 
Control Center for additional resources to present to the community. They responded 
immediately—very impressed with Catherine Moore! 

• Did a great job! Learned so much 
 



  
 

  
 

 
 
 

 
 
 
  

FPICT Education Program Satisfaction Survey  
TGH Training Day TGH Training Day for the Paramedic class at PHSC 

(Pasco Hernando State College) (CM) 
September 11, 2026  

N = 20 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

 
 
How would you rate today’s poison prevention 
program? 85% 

 
 
15% 
 

  

Comments: 
• N/A 
• Presentation was awesome! 
• Nice 
• Great speaker 
• Good job 
• Very educational 
• Very easy to follow; good information 
• N/A 
• Cathy was amazing and informative. Kept my attention the whole time. 
• Good job 
• Miss Cathy was great, informative, and answered all our questions. 
• N/A 
• Great presenter 
• Very informative 
• Already had the Poison Control number saved in my phone. 
• Wonderful presentation 
• Good for future use 
• Lots of good general information, and there were many great clarifications for me as an 

EMS provider. Thank you! :) 
• Great 



  
 

  
 

 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey  
Fire Station Open House (AH) 

September 12, 2026  
N = 3 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
 
66.67% 33.33% 

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

 
 
How would you rate today’s poison prevention 
program? 100% 

 
 
 
 

  

Comments: 
• I’m speechless of how good it is 
• Allison explained about poisons snake in Orlando and how to call poison help line when 

needed 
• She explained showed everything and updates changes she’s amazing 



  
 

  
 

 
 
 

 
 
 

FPICT Education Program Satisfaction Survey  
USF St. Pete- Intro to Health Professions Meeting 

September 14, 2026 (CM & AH)  
N = 2 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
50% 50% 

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Cathy was very hype 
• It's important to spread awareness of the risks associated with each stage of life. I'm 

grateful the presenter was able to share this information and give us students an idea of 
what to expect in the healthcare field, given her varied background. 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
TGH NTMO (CM) 

September 14, 2026  
N = 121 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
99.17% 0.83% 

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

 
 
How would you rate today’s poison prevention 
program? 98.35% 

 
 
1.65% 
 

  

Comments: 
• Very helpful content 
• Good presentation! 
• Cathy was awesome! 
• Great information and resources 
• Very good 
• Very informative. Thank you. 
• Great information! 
• Excellent. 
• I wish all presenting entities were as efficient and useful. 
• Great information 
• Cathy is great! 
• Wonderful!! Keep up the good work. 
• Very helpful and efficient information! 
• Learned something new! 
• Cathy was very kind and informative. 
• Thanks 
• Very informative 
• Great 
• Great presentation. 
• Very helpful 
• Excellent presentation 
• Cathy is great! Straightforward and very informative! Delivery of information was also 

fantastic! Covers all areas that need to be covered. 
• Great information! 
• Excellent speaker and useful information 
• Cathy was great. 



  
 

  
 

 
 
 

• Excellent and very informational! 
• Excellent work and informational! 
• Amazing 
• This is fantastic. Great presentation, and I learned a lot of crucial information for my 

work. Cathy is phenomenal. 
• Cathy was very informative. 
• Very thorough and perfectly condensed 
• Good to know 
• Very informative 
• She’s very educational and provided helpful information! 
• Wonderful presentation 
• Excellent 
• Very straightforward, concise, and informative 
• 🥳🥳 
• Thank you 
• Great presentation 
• Lots of great information. 
• Great resource! 
• Cathy was informative and provided wonderful information. Great session! 
• Extremely insightful! 
• This is very important and must remain in orientations. 
• Great presentation 
• Cathy was awesome and gave me a wealth of information not only for work, but also to 

use at home with my family. 
• Great speaker 
• Cathy was very informative and a great speaker! 
• Very concise and informative! 
• Very quick—that’s good. 
• Amazing 
• Cathy did an excellent job explaining. 
• Great and informative speech. 
• Amazing job!!!! 
• Great presentation 
• The presenter was great, and the presentation and information were very informative! 
• Well done. 
• Great presentation 
• The presentation was clear and effective. I feel more prepared in case I need to call. 
• Excellent! Great info. 
• It was great information. 
• Great presentation! 
• Well-done presentation 
• Very educational! 
• This is the first time I’ve ever heard of this information as a consumer. Maybe there can 

be some OSAs? 
• Thank you for your presentation. 
• Good presentation 
• Really helpful section 
• Thanks so much! 
• Very educational 



  
 

  
 

 
 
 

 
 
 
  

• Great 
• I love her energy. She was very helpful and provided me with new information I never 

knew. LOVED IT! 
• N/A 
• N/A 
• Very informational and efficient presentation. 
• Clear and concise! Very informative. 
• Very professional, knowledgeable, and passionate about Poison Control! Great 

presentation!! 
• She is very good at explaining information. 
• Great and unexpectedly informative information. 
• Made me want to work there. 
• Amazing! 
• I had no idea this existed. 
• The presentation was engaging! 
• Cathy is awesome and had very helpful information to share. 
• Great info! 
• Great new information 
• The information was important and relevant. 
• None 
• Thank you for a great presentation!! 
• I am ready to work. 
• Great info 
• Call them, and they will help. Straightforward. 



  
 

  
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey  
Tobacco Free Polk Partnership Meeting Presentation (AH) 

September 15, 2026  
N = 8 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
100% 
  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Allison was excellent! Very knowledgeable. 
• This was great love it! 
• Great presentation!! 
• Table in lakeland for Free at a family halloween event 
• The examples of the nicotine amounts in relation to cigarettes were fascinating. I work in 

the community, so this was very helpful to learn about the impacts of nicotine and how 
these are marketed to youth. 

• Thank you 
• My second presentation from Allison. She is awesome! 
• Even as a provider of tobacco prevention education, I learned a lot today. The 2025 

rates of exposure and calls really shocked me! I love that you guys included the sneaky 
designs and ways that vapes are disguised and sold to youth as well. 



  
 

  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey  
Poison Prevention Presentation with Healthy St Pete – Children (AH) 

September 16, 2026  
N = 1 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Great info! 



  
 

  
 

 
 
 

 
 
 
 
  

FPICT Education Program Satisfaction Survey  
(AH) Poison Prevention Presentation with Healthy St Pete – Older 

Adults 
September 17, 2026  

N = 4 (Paper Surveys) 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today?  
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

75% 

 
 
 
25% 

  

Comments: 
• It’s good to keep abreast of changes for safety reasons. 
• It was very informative and good to know in case of any emergency.  
• Came in late – will try to come next week. 



  
 

  
 

 
 
 

 

 

 
 
 
 
 
 
 
 

FPICT Education Program Satisfaction Survey  
Manatee COAD PC Presentation (CM) 

September 22, 2026   
N = 4 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
 
75% 25% 

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

100% 

 
 
 
 

  

Comments: 
• Thank you so much for sharing the information with our community partners! 
• Exceeded my expectations! Our local team will be in touch.  
• Stephany DeSue  
• Very interesting 



  
 

  
 

 
 
 

 
 
  

FPICT Education Program Satisfaction Survey  
Poison Control Presentation ASAP Coalition meeting (AH) 

September 22, 2026  
N = 8 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
100% 
  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

87.5% 

 
 
 
12.5% 

  

Comments: 
• Allison was amazing!! 
• Great information 
• Excellent presentation! 
• She was very knowledgeable 
• Great speaker, great information 😊😊 
• Thank you 
• A little more confidence will make it stronger but it was a GREAT presentation. And 

Allison dealt with the echo and people walking in and out well 
• The information shared was extremely helpful. My only suggestion would be to deliver 

the information at a slightly slower pace. 



  
 

  
 

 
 
 

 

 

 
 
 
  

FPICT Education Program Satisfaction Survey  
Hillsborough County Anti-drug Alliance meeting Presentation (AH) 

September 23, 2026  
N = 9 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
100% 
  

Was the speaker professional and effective? 
100% 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

88.89% 

 
 
 
11.11% 

  

Comments: 
• Na 
• N/A 
• Good 
• Very informative presentation 
• A wealth of information was shared. 
• Thanks! 
• No 
• Great information! I will definitely bring this information to share with my colleagues and 

my loved ones. Thanks so much.. 
• Allison's presentation was customized for our county, concise and informative. 



  
 

  
 

 
 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

*There were 2 people who didn’t answer “Did you save the Poison Help number in your phone today?” The 
survey was paper.  
  

FPICT Education Program Satisfaction Survey  
(AH and Dr. Rachael Morley) Poison Prevention Presentation with 

Healthy St Pete – Older Adults 
September 24, 2026  

N = 8 (paper surveys) 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today? * 
 
100%  

Was the speaker professional and effective? 
 
100%  

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

87.5% 

 
 
 
12.5% 

  

Comments: 
• Appreciate the information provided of the presentation. 
• Information very informative.  
• Sure 
• Left blank on paper survey 
• Left blank on paper survey 
• Very good 
• The message was very intriguing  
• Left blank on paper survey 



  
 

  
 

 
 
 

FPICT Education Program Satisfaction Survey  
TGH NTMO (CM) 

September 28, 2026   
N = 66 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

100% 
 

Did you save the Poison Help number in your phone today?  
 
97% 3% 

Was the speaker professional and effective? 
 

 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? 

89.5% 

 
 
9% 

  
 
1.5% 

Comments: 
• Awesome and knowledgeable  
• Loved it  
• Great presentation  
• Great speaker  
• She did great  
• Thank you! Look forward to working with you professionally.  
•  She was very informative  
• Great!  
• Very good and informative  
• Short and simple, but very informative  
• She was very enthusiastic  
• Very informative  
• I found this information very useful and interesting  
• Great!  
• I learned a lot about the benefits of the Poison Control Center  
• Cathy was very informative and engaging  
• Good presentation  
• She did a good job!  
• Fabulous presenter  
• Fast and effective  
• Great presentation!  
• Good presentation  
• Very quick and lots of helpful information. Super well done.  
• Excellent job  



  
 

  
 

 
 
 

 • Love it  
• Very informational and easy to understand  
• 10/10  
• This was very good. I will share it with my family.  
• Awesome  
• Great information  
• Thanks  
• Great info  
• Good  
• My phone couldn't scan the QR code. Cathy was great, full of energy, and very 

knowledgeable.  
• Excellent resource. Preventive medicine and healthcare should be more front and 

center in healthcare. A healthy community means more resources can be applied to 
people who need them most.  

• Great presentation  
• Professional, concise, and informational  
• Short and sweet information. I had a patient once years ago with a snake bite. Only one 

bag of antivenom had been given, and the patient's arm was swollen and turning black. 
It turned out no one had called the Poison Center from the ER or overnight. It is 
important to inform all healthcare professionals to call.  

• Great!  
• I think it was great information 
 


