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FPICT Education Program Satisfaction Survey
Fire Station 87 Open House — Orange County
January 10, 2026

N=10
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 90% 10%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair Poor

How would you rate today’s poison prevention
program? 100%
Comments:
¢ |t was very informative and helpful
Great event
Good explanation
Super informative for all types of emergencies
Loved all the helpful information
Great info and great speaker
Very knowledgeable information, assistance support savings lives I'm retired RN
over 25 years | think this is a wonderful event table and educational.
Thank you for the education
e Very friendly and knowledgeable support today.
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FPICT Education Program Satisfaction Survey
Advocacy USF Peds Tox Rotator
January 16, 2026

N=1
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair

How would you rate today’s poison prevention
program? 100%

Comments:
o Great experience overall. Thank you!
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FPICT Education Program Satisfaction Survey

Brandon Senior Center- Bilingual Presentation on Medication &

Food Safety
February 10, 2026

N =33

Program Questions Yes ‘ No
Was the information helpful and easy to understand? 100%

Should the poison control center continue to offer this type of

program? 100%

Did you save the Poison Help number in your phone today? 100%

Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good @ Fair

0, 0,
How would you rate today’s poison prevention 88% 10% 0.2%

program?

Comments:

It is good to know all these things for prevention.

The speaker was excellent, and very knowledgeable.

Great

Thank you

The speaker was clear, concise, and personable.

This is excellent, really important information for us seniors.

Clearly explained the topic.

Very good. Glad you came to the center.

The presenter, Lenys, was a very good instructor, patiently she answered all
our questions. | loved her teaching.




& POISON
0 CONTROL

CENTERS
Tampa
FPICT Education Program Satisfaction Survey
Fire Station 83 Open House — Orange County
February 14, 2026
N=11
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good @ Fair Poor

How would you rate today’s poison prevention
program? 100%

Comments:
e | needed this
Great info
Very educational
Great resource
Very instrumental to the mission of awareness
Jessica was extremely friendly and informative. We learned a lot.
Great information and awareness.
Helpful and very informative.
Very helpful and engaging.
Very helpful information! Very friendly and well knowledgeable professional.
Jessica was extremely helpful, friendly, and informative.
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FPICT Education Program Satisfaction Survey
Fire Station 20 Open House — Orange County
March 14, 2026
N=7
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help nhumber in your phone today? 86% 14%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair Poor

How would you rate today’s poison
prevention program? 86% 14%

Comments:

e Jessica is amazing and she's training Ally and both are educating explaining
how important POISON HELP is. We work together at others events being I'm
SOE SUPERVISOR OF ELECTION. Keep up the amazing wonderful work
while saving lives.

Visual aides like the snake on display make for a great lure to learn more!
Thank you!

Love the way Ms. Harris explained everything to me.

Helpful

| had no idea that this existed and | am so glad that | was able to connect today
for future!!

e Educational
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FPICT Education Program Satisfaction Survey
NPPW 2026 TGH Cafeteria March 15-21, 2026

N=3

Program Questions Yes No
Was the presentation information helpful and easy to
understand? 100%

Have you heard of the Poison Center before this week? 100%
Did you know the Poison Center is located at TGH, before this
week? 100%

Have you ever called the Poison Center? 100%

Did you save the Poison Help number in your phone today? 100%
Do you have a better understanding of why it is important to 100%
consult the Poison Center?
Did you find the items on the table, at the cafeteria at TGH Davis | 75% N/A
Islands, helpful? 25%
All

Please select the items you liked the most:

Excellent Good Fair Poor

Comments:
¢ A magnet with a quick, simple, and easy instructions before calling poison
control. IE ingested, wipe poison out of mouth, swish and spit water, then call
poison control for further information.
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FPICT Education Program Satisfaction Survey
LIVE Fest — Lake Eola, Orange County
March 21, 2026

N=17
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 88% 12%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair

How would you rate today’s poison
prevention program? 94% 6%

Comments:

No comment

Great event

Very necessary program

Information was helpful

The candy, medicine box was awesome

Excellent!

Awesome

Very cool info!

Ally is doing a amazing job with information explaining and extremely helpful,
continue to keep it going, its so important people are known about any poison,
Sheila Reaves SOE... With Supervisor of Election.

Living in Florida for 3 years!! Allison was so helpful!!!

Very informative

Great

Bring more info to the community

Great and much needed information!

| highly recommend it

Keep up the good work. | really think this is important info for kids and adults
too.

It was very important information | did not know
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FPICT Education Program Satisfaction Survey
Advocacy USF Peds Tox Rotator
March 24, 2026

N=1
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair

How would you rate today’s poison prevention
program? 100%

Comments:
Excellent presentation and highly educated staff.
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FPICT Education Program Satisfaction Survey
Plan for the Future Event at Sam horon Instructional Center

(AchieveAbility) — Hillsborough County
March 28, 2026

N=1

Program Questions Yes No
Was the information helpful and easy to understand? 100%

Should the poison control center continue to offer this type of

program? 100%

Did you save the Poison Help number in your phone today? 100%

Was the speaker professional and effective? 100%
Overall, did the educational training session meet your 100%
expectations?

Excellent Good Fair

How would you rate today’s poison

prevention

program? 100%
Comments:

None




