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Florida Poison Information Center - Miami
Educational Programs Satisfaction Survey Results

April 30, 2026 through June 30, 2026

Number of | How would you | Was the Was the speaker Overall, did the
Surveys rate the Poison | information effective and educational training
Completed | Prevention helpful and easy | professional? session meet your
Program? to understand? expectations?

e 14 Yes or No 1-3 Yes or No
N=280 (1) 95% (76) (yes) 100% (80) (yes) 100% (80) (yes) 100% (80)

2)5% (4) (no) 0% (no) 0% (no) 0% (0)

(3) 0% (0) Refused 0 Refused 0 Refused 0

(4) 0% (0)

Refused 0

Comments: “This training was extremely informative and provided a huge insight into the services you all provide and how they intertwine with
our work at the crisis hotline. I feel appreciative that this service exists to provide barrier-free access to services and information for the public, so
that way people can stay safe and informed.” “This presentation will open the eyes of many helping professionals about how much support the
Poison Hotline can provide.” “Would love her to make this presentation in person or in a video presentation at a Coconut Creek community
presentation.” “I do think it would be beneficial to have an overall scope of possible lethality doses for over the counter medication due to us
wanting to provide appropriate intervention however I understand not wanting to publicize that information and also that it varies from person to
person.” “She was great, easy going, and very intelligent. Made learning important info fun!

1= Excellent
2= Good

122

This was an abundance of excellent material

presented in a clear and concise manner.” “The material was relevant to residents of Southwest Florida.”
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