
 
Florida Poison Information Center - Miami  

 Educational Programs Satisfaction Survey Results 
January 1, 2026 through March 31, 2026 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the 
information 
helpful and easy 
to understand? 

Was the speaker 
effective and 
professional? 
 

Overall, did the 
educational training 
session meet your 
expectations? 

 • 1-4 Yes or No 1-3 Yes or No 
N = 42 
 
 

 (1) 90% (38) 
 (2) 10% (4) 
 (3) 0% (0) 
(4) 0% (0) 
Refused 0 

 

 (yes) 100% (42) 
(no) 0% 

Refused 0 

(yes) 100% (42) 
 (no) 0% 

 Refused 0 

 (yes) 100% (42) 
(no) 0% (0) 
Refused 0 

1= Excellent      
2= Good       
3= Average       
4= Ineffective 
 

Comments: “Great training. We used it with our families in our everyday conversation.” “The Poison Prevention training was very informative, 
and I think this training would be helpful to everyone. The instructor was very knowledgeable and keep us engaged.” “I know much more than I 
did before the course.” “If we have no wifi to contact anyone, what medications can we take with us just in case?” “So surprising and 
informational about how easy it is for one to experience these poison help events. Great to have the phone number hotline now.” “Thorough, 
enjoyed that the video covered common misconceptions. Provided resources with the intent of getting them to broader community members.” “For 
med students, provide a list of common toxidromes, signs and symptoms, as well as management/antidotes.” 
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