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FPICN conducted 2 types of educational program this quarter: poison prevention education

for the general public and AHLS Provider Instruction.

Summaries of the evaluations are below.

Florida Poison Information Center/Jacksonville
Educational Program Satisfaction Survey

April — June 2026 YES NO NA
Was the information helpful and easy to 100% 0% -
understand?
Should the Poison Center continue to offer 100% 0% -
this type of program?
Was the speaker professional and 100% 0% -
effective?
Overall, did the program meet your 100% 0% -
expectations?
How would you rate the Poison Center 1=Excellent 97%
Program? 2=Good 3%
3=Average 0%
4=Poor-0%
N =284

Comments: 4/1/26 (Mike McCormick — UF Health)

o Excellent!!
e 100%

Suggestions for improvement

e N/A
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Comments: 4/2/26 (Mike McCormick — Clay St. Vincent’s Mommy Class)

We love coming to Mike’s presentation every year!

Relatable + informative, appreciate the knowledge as we work to ensure we keep our babies
safe!

Awesome presentation

Very informative

Thank you

So informative! Love it

Always Great &

Suggestions for improvement

N/A
Amazing! No suggestions
None

Comments: 4/6/26 (Mike McCormick — Nova Southeastern)

Great presentation

Great presentation!

He was very good and kept us all involved!

Fantastic presentation | was very engaged the entire time.

Very good speaker! Excellent presentation! Thank you!

Amazing!

Fantastic presentation!

Fantastic and very engaging presentation. Important info as well!

Great presentation!

Amazing!

Amazing!

Great lecture! Very informative

Thank you so much! That was very helpful and informative )

Very informative, educational and entertaining!

One of my favorite lectures of all time

Mike was an amazing presenter and provided a lot of valuable information as a future provider
Thank you!

Great job! Very informative!

Very informative and helpful info to know

Mike was extremely engaging and knowledgeable! | enjoyed his presentation very much!
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A+

He was very engaging

Very entertaining and brought important awareness to PA students

It exceeded my expectations

Great Presentation! Super engaging and educational

Mike was engaging speaker and very inciteful!

Amazing presentation! Thank you so much @)

This presentation was so great and entertaining. Sad subject but really informative. Thank you!
Great and should be a mandatory requirement because of the (unreadable) of children!
Very engaging, informational and yes fun

Great

Suggestions for improvement

(unreadable)

None @

N/A

N/A

It was fantastic, nothing to improve!
None

X

None!

None

Comments: 4/13/26 (Mike McCormick Flagler - 1)

| thought it was great and eye opening to just how big the drug problem really is

Mike is a wonderful and thoughtful speaker. He made the information interesting and easy to
understand.

I learned so much so many things | had absolutely no clue about. | truly feel like | am more
knowledgeable about drugs

Very informative + engaging. Information was easy to understand. Poison control phone # was
mentioned many times to the point where | memorized.

Suggestions for improvement

N/A

None @

N/A
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Comments: 4/13/26 (Mike McCormick — Flagler 2)

e None

e N/A

e Thank you for the Narcan (Heart)
e Nothing

Suggestions for improvement

¢ None
e N/A
e Nothing

Comments: 4/21/26 (Mike McCormick — Nassau Council on Aging)

e Mike is a great speaker! And gave a great presentation

e Mike is an excellent presenter. The class was very interesting.
e Excellent — Informative

e Excellent and needed presentation

Suggestions for improvement

e Nothing @
e None- he was great.

Comments: 5/18/26 (Mike McCormick — Nassau Council on Aging)
e Wonderful + important program
Suggestions for improvement
Comments: 6/3/26 (Mike McCormick — Volusia (Port Orange) Council on Aging)

e Great Speaker

e Thankyou
e Verygood
e Excellent

e Enjoyed it, very helpful Learned more information
o Alittle long

Suggestions for improvement

e None
e shorter
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Comments: 6/11/26 (Mike McCormick — Safety Town Councilors —- St. Johns County)

e Amazing

e Amazing Speaker and very engaging
e N/A

e Great

e Good Job

¢ Easy to Understand
e Good job easy to understand
e None

Suggestions for improvement

e N/A
e No

o X

e None

¢ None 1-/10 presentation

Comments: 6/12/26 (Mike McCormick — Volusia (Daytona Beach) Council on Aging)

e He was good

e Good-Good

e Yes it were very education wise about poison!

e Very Good presentation

e There should be more food ingredient regulations

e Very helpful

¢ | enjoyed everything he spoke on and learn things | didn’t know about concerning drugs

e Learn a lot of knowledgeable info

e Educate ours knowledge keep our daily life getting better, special over dose drugs for old people

e Speaker was fantate
Suggestions for improvement

e Come again
e None

Comments: 6/15/26 (Mike McCormick — Volusia (New Smyrna Beach) Council on Aging)

e Speaker was very professional, personable
e Good presentation
e He is a great speaker + the senior listened
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e Well Donel

e Verygood

e New information — save lives

e  Wonderful speaker
Suggestions for improvement

e Did a good job! Thank you
e None
e Mike (up arrow)

Comments: 6/16/26 (Mike McCormick — Safety Town Campers #1 — St. Johns County)

e Great with the kids
¢ Very fun & interactive

Suggestions for improvement
¢ None, he was great
Comments: 6/16/26 (Mike McCormick — Safety Town Campers #2 — St. Johns County)

e Presentation went well. Kids appeared to learn what is and isn’t poison

e No

o He’s so good with the kids making them enjoy learning

e He was super interactive and engaging with the kids. The images he used engaged the kids while
teaching them.

e He is very good with the kids and explains everything making sure the kids understand what he’s
explaining. He is also very interactive and is able to grab the kid’s attention very well.

Suggestions for improvement

e Nah
e None
e None

Comments: 6/16/26 (Mike McCormick — Safety Town Campers #3 — St. Johns County)

e Used helpful pictures and made sure the kids were interacting the whole time through
questions. He used a porcupine to keep the kids paying attention

Comments: 6/16/26 (Mike McCormick — Safety Town Campers #4 — St. Johns County)

e Good presentation
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e X

Suggestions for improvement

e None
e X

Comments: 6/17/26 (Mike McCormick — Council on Aging Volusia Deland)

e Come again Thanks
e Very good information to know
e Very interesting information was provided

Comments: 6/18/26 (Mike McCormick — Council on Aging Volusia Orange City)

e He was funny, informative. Call 1-800-222-1222.

e Lots of good information

s Very informative — I'm making sure | have no meds in my medicine cabinet
¢ Learned so muchl!!

e Excellent Presentation Thank You !

e Mike is very informative and helpful answered questions

e Enjoyed all info advice! Super helpful Knowledge. Should visit schools too
e Super informative

e Excellent presentation

e Good Program

e Excellent!

e Great, Did learn a lot!!

e The pen and chip clip give me the phone # to poison control

Suggestions for improvement

e All Good
o Mike really needs to tell use the # again!!! (Only Kidding)
e None

Comments: 6/19/26 (Mike McCormick — Duval Health Department Prenatal Support Group)

e Learned a lot. Specially when to call 911 or poison control

e None

e The lecture was educational and | learnt how to keep my kids safe

o Mike was professional, fun, entertaining and very understanding. | will be using “Poison Help”

e He was lively and kept me engaged
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He did a great job with helpmg me understand the pain
Thank you for education
Very excellent public speaker + Very informative
Good job
Excellent presentation!
I am happy to have participated. The advice is helpful for new parents like me!
Very good
It's was excellent

Suggestions for improvement

None

None

None

More hands on things
None

Thank you

N/A

Nonel!

No suggestions

Comments: 6/22/26 (Mike McCormick — Nassau County EMA Teams for girls camp)

Loved Mike! Entertaining and helpful. Took notes!

The speaker was amazing & really helped me understand how dangerous anything could be
It was very educational & eye opening. It adds a lot of information

Thank you so much this was so fun. | enjoyed it!!!

He was very informative and helpful

| think it’s a great program and more people should definitely know about this as it saves lives.
This is an awesome program and very helpful and very understanding

Great educational

Happy to use this information in the future

Very fun!

How much bzhhy can kill you!

Only good things

It was good and easy to get information from

Suggestions for improvement

| don’t have any
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e Have tiny sheet with a list of live instructions of what to do in a 0.D. or how to stop them from

happening
e None
¢ None!
e N/A
e None
e IDK

e No it was great
Comments: 6/26/26 (Mike McCormick — Episcopal Children’s Services)

e Allgood
e Great job learned a lot of important information
e Nothing but amazing

Comments: 6/29/26 (Mike McCormick — Council on Aging Volusia Ormond Beach)

e None!

e Great job. Very educational.

e Very interesting

e Very informative, enlightening speaker

e Up dated info on poisons. Nice pen gave out with clorors for pill container labels

e None
Suggestions for improvement

e None!l
e More local info on poison control
e None

Comments: 6/30/26 (Mike McCormick — Council on Aging Volusia Deltona)

e Excellent Speaker. Thank you Mike

e Very nice program and | like

s Good

e Good information that | never | had had to hear
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AHLS Provider Course Evaluation (Jacksonville, FL Apr 2026)

Q1.1 - How would you rate the overall educational quality of this activity?

60
40

20

Terrible Poor

# Choice Count

Average

Good

Excellent

Q1.2 - Relative to where you were prior to participating in this activity,

please...

Field

Rapidly assess hazmat victims
Recognize toxic syndromes (toxidromes)
Medically manage hazmat patients
Apply the Poisoning Treatment Paradigm

Identify and administer specific antidotes

Min

2.00

2.00

2.00

1.00

1.00

Max

5.00

5.00

5.00

5.00

5.00

Mean

4.48

4.51

4.49

4.48

4,48

Standard Deviation

0.75

0.75

0.79

0.85

0.89

Variance

0.57

0.57

0.63

0.73

0.79

Responses
63
63
63
63

63

Q2.1 - How articulate was each instructor? 5 = Extremely 1 = Not at all

Field

Reeves Simmons, Pharm D., DABAT

Dawn Sollee, Pharm D., DABAT

Uzair Ali, Pharm D.

Jay L. Schauben, Pharm D., DABAT, FAACT

Herbert Wan, Pharm D.

Min

3.00

3.00

2.00

3.00

3.00

Max

5.00

5.00

5.00

5.00

5.00

Mean

4.83

4.79

4.65

4.81

4.71

Standard Deviation

0.46

0.48

0.69

0.50

0.58

Variance

0.21

0.23

048

0.25

0.33

Responses
63
63
63
63

63
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AHLS Provider Course Evaluation (Jacksonville, FL Apr 2026)
Sophia Sheikh, MD, FACMT, FAACT 3.00 500 4.78 0.52 0.27 63

Mark Schreiber, Pharm D., DABAT 3.00 5.00 4.79 0.51 0.26 63

Q2.2 - How knowledgeable was each instructor? 5 = Extremely 1 = Not
at all

Field Min Max Mean Standard Deviation Variance Responses
Reeves Simmons, Pharm D., DABAT 4.00 500 483 0.38 0.14 63
Dawn Sollee, Pharm D., DABAT 400 500 483 0.38 0.14 63
Uzair Ali, Pharm D. 200 500 471 0.60 0.36 63
Jay L. Schauben, Pharm D., DABAT, FAACT 4.00 5.00 4.86 0.35 0.12 63
Herbert Wan, Pharm D. 400 500 478 0.42 0.17 63
Sophia Sheikh, MD, FACMT, FAACT 400 500 484 0.37 0.13 63
Mark Schreiber, Pharm D., DABAT 400 500 4.84 0.37 0.13 63

Q2.3 - Enter any comments you may have regarding Reeves Simmons,
Pharm D., DABAT.

Excellent Instructor and very knowledgeable.
None

Excellent!

None

good

Great presentation, easy to understand.

Well spoken and informative
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AHLS Provider Course Evaluation (Jacksonville, FL Apr 2026)

Great job communicating material.

Incredible instructor

Q2.4 - Enter any comments you may have regarding Dawn Sollee,
Pharm D., DABAT.

Excellent Instructor and very knowledgeable.
None

Excellent!

None

Fantastic!

good

Great presentation, easy to understand.
Well spoken and informative

Great job communicating material.

Very knowledgeable and great instructor

Q2.5 - Enter any comments you may have regarding Uzair Ali, Pharm
D..

None

Excellent!

Try to speak more organically and not make it feel like you are just reading the slides
None

good
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Great presentation, easy to understand.
Well spoken and informative

Great job communicating material.

Q2.6 - Enter any comments you may have regarding Jay L. Schauben,
Pharm D., DABAT, FAACT.

Excellent job

None

Excellent!

None

good

Great presentation, easy to understand.
Well spoken and informative

Great job communicating material.

the most entertaining of the group

Q22 - Enter any comments you may have regarding Herbert Wan,
Pharm D..

Enter any comments you may have regarding Herbert Wan, Pharm D..
awesome

None

Excellent!

None
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good

Great presentation, easy to understand.

Well spoken and informative

Great job communicating material.

Q23 - Enter any comments you may have regarding Sophia Sheikh, MD,
FACMT, FAACT.

Enter any comments you may have regarding Sophia Sheikh, MD, FACMT, FAACT.

None

Excellent!

None

good

Great presentation, easy to understand.
Well spoken and informative

Great job communicating material.

Q24 - Enter any comments you may have regarding Mark Schreiber,
Pharm D., DABAT.

Enter any comments you may have regarding Mark Schreiber, Pharm D., DABAT.
None
Excellent!

None

One of my favorite lecturers of the course.



AHLS Provider Course Evaluation (Jacksonville, FL Apr 2026)

good
Great presentation, easy to understand.
Well spoken and informative

Great job communicating material.

Q3.1 - Rate the following statements 5=Strongly agree, 1=Strongly
disagree:

Field Min Max Mean Star?d?rd Variance Responses
Deviation

This ?ctlwty presented content relevant to EMS 100 500 451 0.97 0.95 63

practice.

This activity addressed each learning objective. 1.00 500 4.59 0.94 0.88 63

The content was well-organized and moved logically 100 500 454 0.99 0.98 63

from one point to the next.

The content was supported appropriately by
examples, graphs, tables, photos and documented
] 1.00 500 459 0.94 0.88 63
references that added to my comprehension and
understanding.

The wsutal design .of presentation materials enhanced 100 500 449 0.94 0.88 63
my leamning experience.

The Presentanon materials were free of typos and 100 500 459 0.94 0.88 63
spelling, usage and grammar errors,

The presenter spoke clearly and in a way that held
my interest. Even without visual aids, | would be able 1.00 5.00 4.59 0.92 0.85 63
to demonstrate mastery of the learning objectives.



AHLS Provider Course Evaluation (Jacksonville, FL Apr 2026)

Q4.1 - Please select the response that best represents your strength of

agreement...

Field Min Max

As a result of completing this continuing education
activity, | intend to integrate strategies that optimize a 1.00 5.00
team-based approach to my practice.

As a result of completing this continuing education
activity, | have a greater awareness of the roles and 1.00 5.00
responsibilities of others on the team.

Mean Star?d?rd Variance Responses
Deviation

4.65 0.91 0.83 63

4.65 0.91 0.83 63

Q5.1 - As a result of what | learned from my participation in this activity, |
intend to make the following practice/performance changes that | believe
will result in more positive patient outcomes:

absolutely

Agree

Present more prehospital interventions. Prehospital PPE would be better conveyed by an hazmat responder.

I am more prepared to assist first responders and healthcare providers when they call the poison center for

emergency treatment recommendations in HAZMAT events.

Recognize and treat suspected exposures earlier and more accurately

Share knowledge with my lacal military unit

Better prepare for antidote administration

We will be starting off by introducing this information into our Hazmat Team program in the way of cheat sheets

basically.
no

Approach in a more methodical manner
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Add additional HAZMAT training to new hire and credentialing academies.
yes
| agreed

Yes. Thank you very much.

i did 18 months deployed to korea doing decon, and hazmat/chem exposure exercises it was a great refresher
going through this course

This is part of a broader training program | am taking. ft will help as | step into a special operations paramedic role

Q5.2 - Please share any other comments or recommendations including
improvements for the current activity or topics for future educational
events:

Great class. Thank you again.

Same as above.

Excellent class!

Re: the book- | would strongly recommend creating a format that provides key points/ diagrams/charts at the front
of each chapter. There are there but require significant searching in electronic format. Would be nice that this not
just be a textbook for class but could supplement as a field manual

Great Course!

Breaks were too far apart, | started drowning out the lecture around the 80ish minute mark because it was a lot of
information to intake without a break to reset. | know the lectures have a lot of material but maybe they could find
a stopping point for just 5 minutes before continuing. Number the post exam.

this was a great course, well done, thank you
None

no
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The course was very difficut to follow along with at times due to the speed. Access to slides and a downloadable
pdf of the book would have been incredibly helpful. Every time | wanted to reference the book during the class, |
had to re login to to the Mimeo website because it times out quickly.

Great class

hard copy textbook available, the digital was hard to navigate chapters and find needed information.

All instructors were knowledgeable and attentive. Thank you

1 recommend having one instructor in each of the breakout rooms to help "break the ice” between everyone in the
group. There were 3 people in my group that did not participate at all, no voice chat or text chat or anything. One
even leaving his computer for the majority of the breakout session. Having an instructor in there will also help
eliminate any of that stuff. | get having things to do, but don't do it when you are in the middle of a breakout group
session. And if you leave, at least let someone know. We had plenty of time after we answered questions to go do
what we needed for a small break afterwards. It rubbed me the wrong way as you can tell.

Great course, very valuable
Very good presentation
the DOD has great resources/army field manuals etc that we used in korea

Very informative course. Appreciate all the efforts of the instructors. Thank you.

Q6.1 - Did you feel this activity contained biased information regarding
any pharmaceutical company’s or medical device manufacturers’

therapeutic agents, devices or services?

100 60
: |
Yes No

Q6.2 - If yes, please explain:

No data found - your filters may be too exclusive!



