Florida Poison Information Center — Tampa
Education Surveys

(January-March) 2022

FPICT Education Program Satisfaction Survey
Democratic Women’s Club
Poison Center Overview - Virtual Presentation

January 10, 2022
N =6
Program Questions ‘ Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of program? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your expectations 100%

Comments:
e Great service to learn about.
e Ms. Vento was great!
e Good information on poison center, thank you!

questions. Her presentation surpassed my expectations.

® Thank you for the great talk.
Excellent Good

Fair

e Ismary Vento did a wonderful job. She was knowledgeable and informative. She responded well to

Poor

How would you rate today’s poison prevention
program? 100%




FPICT Education Program Satisfaction Survey
Community Emergency Response Team (CERT) Charlotte County
Preventing Poisonings After A Disaster - Virtual presentation
January 18, 2022

N=15

Program Questions ‘ Yes \[o)
Was the information helpful and easy to understand? 100%

Were the speakers professional and effective? 100%

Overall, did the educational training session meet your expectations 100%

Excellent Good Fair Poor

How would you rate today’s poison prevention
program? 100%

Comments:
e Great, learned a lot.

e Enjoyed & informative.

e Cannotimagine why anyone would not benefit from this program!

e |really did not have any expectations. Actually, wondered what this would have to do with CERT. |
learned a lot!

e |t was great, shared information on Facebook.

e Very well organized. Good power point.

e Very professional and well thought out.

e Very good program. It was well presented and informative. | have no suggestions. Thank you.

e Glad it was virtual.

e | thought the presentation was very good. Thank you




FPICT Education Program Satisfaction Survey
Tampa General Hospital New ED Nurses — Virtual Session
Tox. Emergencies

February 9, 2022
N=8
Program Questions ‘ Yes ‘ No ‘
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Is it a HIPAA violation to share patient information with the Poison
control center? 100%
The information received will help provide better patient care? 100%
Do you now have a better understanding of why it is important to
consult the poison control center? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your expectations? 100%

Excellent Good @ Fair

Today’s program was

100%

Poor




FPICT Education Program Satisfaction Survey
Rasmussen College of Nursing — Virtual Tox. Practicum

Poison Control Centers Resources
February 10, 2022

N =22

Questions

Did you complete the research Project? 100%

If yes, please provide your feedback on the data dashboard:
e Easytouse

I did not know | could access Poison Control Data

It looks like afternoon are very busy

Love the breakdown

| learned that hospitals also contact you

Great data

Most common substances were interesting

| wish | knew about this dashboard for schoolwork

Very helpful tool

Thank you for sharing this

Did you receive your package in the mail? 100%

If yes, please provide your feedback on the toxidrome badge card:
e | was able to use it for the lecture

The card is great

Great badge card

Love the colors

I did not know this classification existed

Wow

Will keep this forever

| need a few more to share with my friends

Please give this to all nurses

Thank you for this

Did you already know the content of the toxidrome badge card?

100%




FPICT Education Program Awareness Survey
Rasmussen College of Nursing — Virtual Tox. Practicum

Poison Control Centers Services
February 10, 2022

2
1
N
N

Not Very

Familiar Familiar
Before this practicum, how familiar were you with poison center

i ?
services: 100%

Somewhat A lot
Has your knowledge of poison control center services improved

because of today’s session?
100%




FPICT Education Program Satisfaction Survey
Rasmussen College of Nursing — Virtual Tox. Practicum

February 10, 2022
N =22
Program Questions Yes [\[o)
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Is it a HIPAA violation to share patient information with the Poison
control center? 100%
The information received will help provide better patient care? 100%
Do you now have a better understanding of why it is important to
consult the poison control center? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your expectations? 100%
Comments:

e My favorite program

e | will advocate for your services

e Learned so much

e  Will post about poison prevention

e | love the virtual escape room

e This should be offered in all nursing schools
e My kids love the snake flyer

e Very helpful

e |really enjoy to case studies

e |saved the number

e Can we visitin person

e Data mining was challenging

e Thisis a free medical triage for everyone
e Everyone did a great job

e Love the educational materials you sent

Excellent Good @ Fair Poor

Today’s program was
100%




FPICT Education Program Satisfaction Survey
USF MPH Students

Disaster Preparedness Lecture - Virtual presentation

How would you rate today’s poison prevention
program? 100%

February 11, 2022
N=6
Program Questions ‘ Yes ‘ No
Was the information helpful and easy to understand? 100%
Were the speakers professional and effective? 100%
Overall, did the educational training session meet your expectations 100%

Excellent Good Fair Poor




FPICT Education Program Satisfaction Survey
Cleveland Clinic ED and ICU Nurses — Virtual Presentation
Tox. Emergencies
March 15, 2022
N=13
Program Questions Yes No ‘
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Is it a HIPAA violation to share patient information with the Poison
control center? 100%
The information received will help provide better patient care? 100%
Do you now have a better understanding of why it is important to
consult the poison control center? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your expectations? 100%

Excellent Good @ Fair Poor

Today’s program was

100%




FPICT Education Program Satisfaction Survey
Brandon Senior Center Hillsborough County
Medication Safety for Older Adults - Virtual presentation

March 21, 2022
N=17
Program Questions ‘ Yes \[o)
Was the information helpful and easy to understand? 100%
Were the speakers professional and effective? 100%
Overall, did the educational training session meet your expectations 100%

Excellent Good Fair Poor

How would you rate today’s poison prevention
program? 100%

Comments:
e Thank you so
e | will make a list
e My son will save the number for me
e Great program
e |am glad | was able to attend
e Alot of good information




FPICT Education Program Satisfaction Survey
Redlands Christian Migrant Association (RCMA) — Mulberry “Polk County”
Poison Center Overview — In Person Presentation

March 21, 2022
N=47
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of program? 100%
Was the speaker professional and effective? 100%
Overall did the educational training session meet your expectations 100%

Comments (Spanish English Translation

e Muy explicito. Muy importante para nuestra
salud.

Very explicit. Very important for our health.

e Buenos consejos.

Good advises

e Para mi fue algo muy bueno para cuidarme a
mi o a mi familia. Muchas gracias por su
tiempo y conocimiento y recomendacion.

To me it was something very good to take care of
myself or my family. Thank you very much for your
time and knowledge and recommendation.

e Toda la informacién fue muy Buena. Gracias
por todo.

All the information was very good. Thank you for
everything.

e Fue excelente y entendido.

It was excellent and understood.

e Me gustd la informacién. Muchas gracias.
Muy util.

| liked the information. Thank you very much. Very
useful.

e Yo quise ver las imagenes de las plantas y los
animales de cerca.

| wanted to see the images of the plants and
animals from up-close.




FPICT Education Program Satisfaction Survey
Children Medical Services (CMS) Statewide Meeting
Poison Control Services and Call to Action- Virtual presentation

March 22, 2022
N=8
Program Questions Yes No
Was the information helpful and easy to understand? 100%
Were the speakers professional and effective? 100%
Overall, did the educational training session meet your expectations 100%

w Good Fair Poor

How would you rate today’s poison
prevention program? 100%

Comments:

e Very informative.

e Useful information- interesting & informative. Thank you for taking the time to speak to our group.

e |t was very interesting

e Thank you so much, | learned a great deal about what the center does that | had no idea about, also current

trends that were interesting, and | will definitely be sharing all that info with clients, friends, and family.

e Very informative! Great presenters. Thank you!

e The program was excellent. | learned a lot that | did not know regarding potential poisons

e This was a great presentation for staff as a reminder of the services you offer that they already knew about
but also those that some were not aware of. Each presenter was knowledgeable and interactive

Prior to today’s program, how frequently did you promote poison center services to your program

participants?
Often Sometimes A little None at all
58% 42%

After today’s program, how likely are you to promote poison control center services to your

program participants?
Very Likely Likely Somewhat Neither Unlikely Very Unlikely
50% 20% 10% 10% 10%




FPICT Poison Prevention Advocacy Internship

University of South Florida (USF) — MPH Students
March 25, 2022

Program Questions

Did this Internship help you apply and enhance your professional
skills? 100%

If yes, please list specific skills:

e Collaboration and Public speaking

e Analytical skills for data and research

e Communication and presentations via different platforms

e  Survey development, distribution, and assessment.

e The internship helped me to apply oral presentation skills

e | learned how to educate the public in a simple way and health literacy.
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this Internship? 100%
Did you save the Poison Help number in your phone? 100%
Were the speakers professional and effective? 100%
Overall, did this Internship meet your expectations? 100%
Comments:

e This opportunity exceeded my expectations. The support received was very positive.

e The most satisfying experience for me was learning about the role that the Poison Control Centers
play in the community.

e The lectures and projects were interesting and informative. | enjoyed learning about Florida
snakes.

e |really enjoyed the program and experience overall.

e | enjoyed learning about medication safety.

® |learned a lot about exposure risks that | did not know before and prevention strategies.

Excellent

The Internship was 100%




Poison Control Center Services Awareness Survey
University of South Florida (USF) — MPH Students

Poison Prevention Advocacy Internship
March 25, 2022

Not Familiar Very Familiar

Before this Internship, how familiar were you with the Poison
Control Center?
100%

Somewhat A lot
Has your knowledge of poison control center services and poison

prevention strategies improved because of this Internship?

100%

Please state how do you plan on helping raise awareness on the services of the PCC?

e As a health/wellness coach I plan to inform and encourage people that I work with to use it as a resource.
e Inform colleagues about the different services provided by the PCC.

e | workat a local college and will provide students information about PCC services, especially in regards to
alcohol and drugs

Please list some Poison Prevention Tips you plan to share with others after this Internship:

Inform about proper medication disposal.

Drug overdose prevention

Insects and shake bites safety tips

Inform about medication safety tips. (Up and Away).

Emergency preparedness

Have Poison Control number stored in phone.

All the different services that PCCs provide

Provide warning of caution for mixing substances (cleaning agents, medications etc.).
Storing chemicals out of reach of children is very important

When in doubt about poisoning, call 1-800-222-1222. It is a free resource available 24/7




Tampa General Hospital
National Poison Prevention Week Survey
March 20-26, 2021

N=196

Correct Incorrect

What is the Poison Helpline 88% 12%
number — Multiple choice

The Poison Center can be 99.5% 5%
contacted by healthcare
providers to receive
education and consultations
on managing poisonings? —
True or False

WE use poisons everyday — 98.9% 1.1%
True or False

What types of healthcare 96.9% 3.1%
professionals can work as
poison specialists — Multiple
Choice

What is the most important in 100%
helping someone after
poisoning exposure — Multiple
choice

More people die from allergic 94% 6%
reaction than snakebites — True
or false

More provide one poison prevention tip:
e (Create a secure area for poisons such as locked cabinets, high cabinets/shelves, child safety
locks

e install carbon monoxide detectors in your home
e Ingest medicine out of sight of children
e |[fyoucan’t eat or drink it, don’t place it in the refrigerator

o keep all medicines and potential poisonous substance in locked cabinets.

o Keep all medicines, and potentially poisonous substances, in locked cabinets or out of the
reach of children.

e anything can be poisonous in excessive amounts




Have a working Carbon Monoxide detector in your home.
Anything can be poisonous in excessive amounts.

Poisons can be used safely. Read the label and always follow directions on the package.

Household cleaners, Medications, Cosmetics and personal care products, Foreign bodies
(coins, watch batteries) Plants, berries and mushrooms are the top five most common
everyday items ingested by children.

If you can't eat it or drink it, don't place it in the refrigerator
Keep poisons far away from food and drink

Keep harmful substances out of reach.

Keep toxic products on high shelf’s out of children’s reach
Anything can poisonous in excessive amounts

keep the medication cabinet locked at all the time

do not store medicines, cleaning products or chemicals near food

Be Prepared.

If you start to feel sick, dizzy, weak, or have a bad headache while using a generator, get to
fresh air immediately. Install battery-operated or plug-in CO alarms with batter back up in
your home when using generators.

Poison could be stored safely.

Keep locked up away from children

Take medicine where children can't observe. Children learn by imitation.
Keep things out of reach

Safe storage of all poisons

Store medicines and products in their original containers.
lock away medicines and vitamins

keep medication away from children

Practice safe storage habits

Store out of reach of children

store properly, out of expired medication,

Place all medicine out of children's reach

Leave products in their original container and store high and away from children!




If you come in contact with poison on your skin wash with soap and water.

Keep medicines in their original containers, properly labeled, and store them appropriately.
keep all medicines locked in the cabinet

Lock up harmful chemicals

Store poisons safely, e.g. keep products in their original container.

Open 24 hours a day, 365 days a year

Keep all chemicals and potentially poisonous substances in locked cabinets or out of the
reach of children.

keep things out of reach of children

Be Prepared for a Poison Emergency: Put the Poison Help number, 1-800-222-1222, in your
mobile phone and display it in your home and at work in case of emergency, or if you have
questions.

op 5 poisons commonly ingested by children: Household cleaners Medications Cosmetics
personal care products Foreign bodies (coins, watch batteries) Plants, berries and
mushrooms

Store poisons in cabinets away from food and drinks
Always keep detergent containers closed, sealed and stored up high
Find out names of plants in your yard. Research them.

Never entice your child to take his medicine or vitamin by calling it "candy" or a "treat

Don't swallow mistletoe berries as they can cause vomiting, diarrhea, high blood pressure,
and convulsions

Carbon Monoxide is an Invisible Killer

Keep all chemicals locked away in a cabinet

don't call medication candy

Store cleaning supplies where children do not have access and lock cabinet
Read the label

don't call medications candy or treat

Keep household cleaners in their original containers

keep products in original containers

Anything can be poisonous in excessive amounts

Keep poison out of reach of children




Keep stuff out of reach of children

Keep products in original container

If you can't eat it or drink it, don't place it in the refrigerator.

Store poisons in cabinets away from food or drink

Store poisons in locked cabinet.

Keep out of reach of children

Take medicines where children cannot observe

Keep cleaning supplies away from kids and in child proof containers/cabinets
Practice safe storage habits

Keep products in their original container

call medicines medicine. Don't tell your kid it's candy

Keep products in their original container

Keep medications out of reach of toddlers and children , child proof medication caps
Read the label

Keep medicines in their original containers, properly labeled, and store them appropriately

Poisonings occur when the product is being used. Never leave potentially toxic products
unattended if children are nearby

Keep household cleaners and detergent locked away from young children.
keep poisonous out of reach of kids

keep all medicines in a locked cabinet or out of the reach of children
Ipecac syrup is no longer recommended for poisonings.

Carbon Monoxide Alarm

Keep chemicals away from children and pets.

Conduct a thorough search for hazards in each room and lock things away like ammonia,
detergents, cleaners, cigarettes, medicine, and alcohol.

Keep medicine and similar substances in a locked cabinet out of reach of children.

Brush or wash off the snout or fur of your pet to remove the poison if needed. Rinse out
the mouth, if it can be done safely.

lock up poisons

Put child-resistant latches on cabinets containing non-food products




Use gloves
Read labels, always follow directions on the package

Keep household cleaners out of reach of children.

Keep all household cleaners and potentially poisonous substances in locked cabinets or out
of reach of children.

Keep all laundry products locked up high, and out of reach of children

put child resistant latches on cabinets with cleaners and other poisonous products
Keep all laundry products locked and out of reach of children.

Remove all poisons from children’s reach.

Store poisons away from food or drink

keep medicine in their original containers

Read the label. Always follow directions on the package.

Put child-resistant latches on cabinets containing non-food products.

keep products in their original containers

Keep products in their original container.

Never transfer products from their original containers into unlabeled containers
Keep loose batteries away from children especially lithium coin cells

Keep all products up and away

Keep app poison up high and out of the reach of children

Keep all chemicals and potentially poisonous substances in locked cabinets or out of the
reach of children.

store poison properly

E-cigs can be dangerous to toddlers and young children

Read and Follow Labels and Directions, Store items away, and out of sight of children, in
their original containers

Always turn on the lights to read labels before taking medication.

Keep all medicines and potentially poisonous substances in locked cabinets or out of the
reach of children

Keep all medicines, and potentially poisonous substances, in locked cabinets or out of the
reach of children.

Don’t leave medicine around where there is children




Keep all medicines, and potentially poisonous substances, in locked cabinets or out of the
reach of children

Moving to fresh air from poisonous fumes
get a carbon monoxide alarm in every sleeping area of your home
Store chemicals and other harmful substances out of reach for children

Keep all medicines locked in cabinets and out of reach of children

Teach children to always ask first. If they ask before trying something new, a parent gets
the chance to say no.

Read labels and follow directions on packaging

Keep all medicines, and potentially poisonous substances, in locked cabinets or out of the
reach of children.

Read product labels before each use
Store poisons safely
Avoid using mercury thermometers

never leave poisons unattended if children are nearby

Don’t leave prescriptions on the counter where children can get them should be in cabinet
out of the reach of children

Avoid using glass mercury thermometers.
Store household products out of children's reach.

Program the number for the poison center on your telephone

Household products become potentially harmful when splashed in the eye, in the mouth or
on the skin!

Keep all medication in licked cabinets

Children who taste products meant to kill mice or rats usually don't get sick. Most of these
poisons "thin" the mouse's blood, causing bleeding. But large amounts or repeated nibbling
are required to make a child sick.

Always read package instructions

Child proof cabinets, do not leave cleaning or laundry supplies within reach.
It’s free and confidential to talk to a poison control expert.

Read the label.

Read the label

Keep pill bottles locked and out of reach of children

snake bites




safely store button batteries for children's safety
Put child-resistant latches on cabinets containing non-food products.

Anything can be poisonous in excessive amounts

Keep products in their original containers to prevent accidental ingestion of household
poisons

Keep all medicine and potentially poisonous substances, in locked cabinets or out of the
reach of children.es,

Keep all medicines in locked cabinets and out of reach of children
Store poisons in cabinets away from food and drinks

Keep products in their original container

Keep all products in their original containers and label them properly
Store batteries safely and handle them carefully!

Safe drinking water®

rodent poisons thin blood

Check herbal medications and Prescription medications

Keep out of reach of children.

Put child resistant latches on cabinets

Read the label. Always follow directions on the package.

Keep Household Cleaners, Medication, and other easily harmful poisons out of reach in a
locked cabinet so to not harm children.

Remove poisonous house and yard plants.

Conduct a room-by-room survey for hazards

Keep small batteries away from small children- they can burn through the child’s
esophagus in 2 hours- lithium coin cells are the most hazardous. Secure batteries and keep
away from children.

Keep medicines in their original containers, properly labeled, and store them appropriately.
Keep all medicines in a locked cabinet, out of the reach of children

Store poisons in cabinets away from food and drink.

Conduct a room-by-room survey for hazards.

If you can’t eat it or drink it, don’t place it in the fridge.

Prevent look-alike poisonings




Do not store medications, cleaning products or chemicals near food.

Lock poisonous/hazardous materials up.

keep medicines in a locked cabinet and/or out of the reach of children

Store your poisons safely. Keep poisons in their original container

Keep cleaning products up and out of reach.

We can prevent poisonings by being aware of hazards in our homes and environment.

KEEP ALL MEDICINES IN LOCKED CABINETS

You never know when you will have an emergency, so take a moment and save the Poison
Help number in your phone 1-800-222-1222 or text POISON to 797979

Read labels

Lock up cleaning products

Put child-resistant latches on cabinets containing non-food products.
Always use labels to define why is in a container or bottle

Keep medications locked in cabinets

Keep medication original containers

Stay calm

Keep poisonous substances out of reach of children
Www.poisoncenterTampa.org

Store poisons in cabinets away from food or drinks

Never leave batteries sitting out.

Keep poisonous substances out of reach of children or in locked cabinets
Keep medications in locked cabinet or places not accessible to children
Keep chemicals secured and out of reach of children.

Lock cabinets with cleaners away from children

Keep chemicals locked up and away!




