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FPICT Education Program Satisfaction Survey 

911 Emergency Dispatchers – Hillsborough County Fire Rescue 
Dispatch Unit 

July 10, 2025  
N = 4 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today? 
 
100%  

The information received will help provide better patient care? 
 
100%  

Do you now have a better understanding of why it is important to 
consult the poison control center? 

 
100%  

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

 
 
Today’s program was 100% 

 
 
 

  

Comments: 
• This was a wonderful presentation! 
• This was very informative and learned that the poison center can handle much 

more than I was aware of 
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FPICT Education Program Satisfaction Survey 
Older Adults Presentation Mary Walker Apt Complex English 

July 11, 2025 
N = 8 
Program Questions Yes No 
Was the information helpful and easy to understand? / Fue la 
información informative y fácil de entender? 

100% 
 

Should the Poison Center continue to offer these types of 
educational programs? / Debería el centro de envenenamiento 
seguir ofreciendo este tipo de programas? 

100% 

 
Did you save the Poison Help # in your phone today? / Guardaste el 
número del centro de envenenamientos en tu teléfono? 

100% 
 

Were the speakers professional and effective? / Fueron los 
presentadores profesionales y efectivos? 

100% 
 

Overall, did the educational training session meet your expectations 
/ Fue la información proveída a la altura de tus expectativas? 

100% 
 

Comments/Comentarios: 
• Thank you 
• Very beautiful presentation 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? / Cuanto le pondrías de ranking a la 
presentación de hoy?  100% 
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FPICT Education Program Satisfaction Survey 
 Older Adults Presentation Mary Walker Apt Complex Spanish 

 July 11, 2025 
N = 15 
Program Questions Yes No 
Was the information helpful and easy to understand? / Fue la 
información informative y fácil de entender? 

100% 
 

Should the Poison Center continue to offer these types of 
educational programs? / Debería el centro de envenenamiento 
seguir ofreciendo este tipo de programas? 

100% 

 
Did you save the Poison Help # in your phone today? / Guardaste el 
número del centro de envenenamientos en tu teléfono? 

100% 
 

Were the speakers professional and effective? / Fueron los 
presentadores profesionales y efectivos? 

100% 
 

Overall, did the educational training session meet your expectations 
/ Fue la información proveída a la altura de tus expectativas? 

100% 
 

Comments/Comentarios: 
• Gracias por volver 
• Gracias 
• Me gusto la informacion 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? / Cuanto le pondrías de ranking a la 
presentación de hoy?  100% 
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FPICT Education Program Satisfaction Survey 
Older Adults Presentation (Brandon) 

July 14, 2025 
N = 55 
Program Questions Yes No 
Was the information helpful and easy to understand? / Fue la 
información informative y fácil de entender? 

100% 
 

Should the Poison Center continue to offer these types of 
educational programs? / Debería el centro de envenenamiento 
seguir ofreciendo este tipo de programas? 

100% 

 
Did you save the Poison Help # in your phone today? / Guardaste el 
número del centro de envenenamientos en tu teléfono? 

100% 
 

Were the speakers professional and effective? / Fueron los 
presentadores profesionales y efectivos? 

100% 
 

Overall, did the educational training session meet your expectations 
/ Fue la información proveída a la altura de tus expectativas? 

100% 
 

Comments/Comentarios: 
• Thank you for keeping up with both languages 
• Thank you 
• Good presentation 
• Gracias 
• Informativo 

 
Excellent Good Fair Poor 

How would you rate today’s poison prevention 
program? / Cuanto le pondrías de ranking a la 
presentación de hoy?  100% 
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FPICT Education Program Satisfaction Survey 

Drugs of Abuse and Narcan Use – Busch Garden 
July 30, 2025  

N = 10 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today? 
 
100%  

Is it a HIPPA violation to share patient information with the poison 
control center? 

  
100% 

The information received will help provide better patient care? 
 
100%  

Do you now have a better understanding of why it is important to 
consult the poison control center? 

 
100%  

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

 
 
Today’s program was 100% 

 
 
 

  

Comments: 
• Informative class 
• The speaker was extremely thorough in her teaching 
• Great Job!!! 
• Excellent course 
• Jemima was engaging, informative and effective.  
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FPICT Education Program Satisfaction Survey 

Advent Health Hospital – EDNIP Program 
August 1, 2025  

N = 24 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today? 
 
96% 4% 

Is it a HIPAA violation to share patient information with the Poison 
control center? 

 
 100% 

The information received will help provide better patient care? 
 
100%  

Do you now have a better understanding of why it is important to 
consult the poison control center? 

 
100%  

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

 
 
Today’s program was 96% 

 
 
4% 

  

Comments: 
• Very educational 
• Excellent presentation 
• Great explanation 
• Very informative and educational 
• Great presentation. Thank you! 
• Dr. Douge was incredibly knowledgeable and engaging during her presentation 
• I learned a lot! 
• Very informative 
• The presentation was amazing and I was educated on so much information that 

will be useful in practice. 
• Fantastic presentation 
• Very engaging and full of information 
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• Your inservice was extremely informative and helpful.  
• Jemima was knowledgeable and efficient. I learned a lot today.  
• Thank you! 
• Thank you so much for coming to speak to us today. 
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FPICT Education Program Satisfaction Survey 

Rasmussen College of Nursing – Tox. Practicum 
September 9, 2025  

N = 7 
Program Questions Yes No 
Was the information helpful and easy to understand? 100%  
Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today? 
 
95% 5% 

Is it a HIPAA violation to share patient information with the Poison 
control center? 

 
 100% 

The information received will help provide better patient care? 
 
100%  

Do you now have a better understanding of why it is important to 
consult the poison control center? 

 
100%  

Were the speakers professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

q 
Excellent Good Fair Poor 

 
 
Today’s program was   95% 

 
 
 5% 

  
 
 

 
Comments:  

• Great info 
• It was a great presentation 
• Very good 
• Excellent and relatable, 
• Thank you so much! 
• I would definitely recommend this teaching. 
• This should be available for all nurses 
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FPICT Education Program Satisfaction Survey 

Advent Health Hospital – EDNIP Program 
September 26, 2025  

N = 9 
Program Questions Yes No 

Was the information helpful and easy to understand? 
 
100%  

Should the poison control center continue to offer this type of 
program? 

 
100%  

Did you save the Poison Help number in your phone today? 
 
89% 11% 

Is it a HIPAA violation to share patient information with the Poison 
control center? 

 
 100% 

The information received will help provide better patient care? 
 
100%  

Do you now have a better understanding of why it is important to 
consult the poison control center? 

 
100%  

Was the speaker professional and effective? 
 
100%  

Overall, did the educational training session meet your 
expectations? 

 
100%  

 
Excellent Good Fair Poor 

 
 
Today’s program was 100% 

 
 
 

  

Comments: 
• Excellent source of information 
• Very useful 
• Love it!! 
• Very helpful and educational 

 
 


