
 
Florida Poison Information Center - Miami  

 Educational Programs Satisfaction Survey Results 
April 1, 2023 through June 30, 2023 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the 
information 
helpful and easy 
to understand? 

Was the speaker 
effective and 
professional? 
 

Overall, did the 
educational training 
session meet your 
expectations? 

 • 1-4 Yes or No 1-3 Yes or No 
N = 135 
 
 

 (1) 80% (108) 
 (2) 18% (25) 
 (3) 0% (0) 
(4) 0% (0) 
Refused 0 

 

 (yes) 100% (135) 
(no) 0% 

Refused 0 

(yes) 100% (135) 
 (no) 0% 

 Refused 0 

 (yes) 100% (135) 
(no) 0% (0) 

Refused  

1= Excellent      
2= Good       
3= Average       
4= Ineffective 

Comments: Should be made available to more trainees in all academic programs, especially pediatrics; very helpful strategies for public health 
education for families and at bedside; Lenys is a great presenter and knows her information and how to engage her audience; Everyone who 
attended the training learned something new; I didn’t know you could call with questions; Clear information, professional staff and very 
informative; Great and informative, provides really excellent examples. 
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