
 
Florida Poison Information Center - Miami  

 Educational Programs Satisfaction Survey Results 
January 1, 2023 through March 31, 2023 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the 
information 
helpful and easy 
to understand? 

Was the speaker 
effective and 
professional? 
 

Overall, did the 
educational training 
session meet your 
expectations? 

 • 1-4 Yes or No 1-3 Yes or No 
N = 55 
 
 

 (1) 93% (51) 
 (2) 5% (3) 
 (3) 0% (1) 
(4) 0% (0) 
Refused 0 

 

 (yes) 100% (55) 
(no) 0% 

Refused 0 

(yes) 100% (55) 
 (no) 0% 

 Refused 0 

 (yes) 99% (55) 
(no) 0% (1) 
Refused 0 

1= Excellent      
2= Good       
3= Average       
4= Ineffective 

Comments: Wendy and Felton were great could not have asked for better instructors. Material was provided in a very informative and 
condensed manner that allowed for proper comprehension. Informative class with great instructors. Wish class was longer with more 
practices. This was a very interesting presentation. I work in the ICU setting so I see the worst-case scenarios with poisonings. That being 
said, I wanted to learn more about prevention strategies and also general info on poisonings including those treated outpatient so this 
presentation was very informative. The training was excellent. The time was perfect. Wendy used a clear vocabulary and examples. Also I 
learned about the new THC product that are circulating in Florida now. 
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