
 
Florida Poison Information Center - Miami  

 Educational Programs Satisfaction Survey Results 
October 1, 2023 through December 31, 2023 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the 
information 
helpful and easy 
to understand? 

Was the speaker 
effective and 
professional? 
 

Overall, did the 
educational training 
session meet your 
expectations? 

 • 1-4 Yes or No 1-3 Yes or No 
N = 43 
 
 

 (1) 98% (42) 
 (2) 2% (1) 
 (3) 0% (0) 
(4) 0% (0) 
Refused 0 

 

 (yes) 100% (99) 
(no) 0% 

Refused 0 

(yes) 100% (99) 
 (no) 0% 

 Refused 0 

 (yes) 100% (99) 
(no) 0% 

Refused 0 

1= Excellent 2= Good  3= Average 4= Ineffective 
 
Comments: “On behalf of the Hialeah Fire Department we are very grateful to be welcomed back. We find this program very educational and 
beneficial for our paramedics/FF.” “A great learning experience!” “I will now keep an open mind to using poison control more often.” “gained an 
excellent understanding of the resources available and behind the scenes.” “Having an online forum (platform) would be a great idea.” “Liked 
seeing the old collection and how interactive class was.” The session exceeded my expectations with providing information that I had not 
known about. 
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