1- Bllll 222 1222
\. J

Florida Poison Information Center - Miami
Educational Programs Satisfaction Survey Results

October 1, 2021 through December 31, 2021

Comments: “She was very knowledgeable and informative in reference to all the information that was presented. | love her enthusiasm,

professionalism and calmness”, “Thank for all the information. It provided me with a lot of helpful knowledge.” “Very informative. As a RN, |
learned some valuable information that | will share. This was informative and relatable.”
More info that could be downloaded and saved for future referral” “
we don't typically think about” “The information in the presentation and discussion was extremely helpful! I will definitely leave the meeting

excellent.”

thinking how to relay this information.”

Number of | How would you | Was the Was the speaker Overall, did the
Surveys rate the Poison | information effective and educational training
Completed | Prevention helpful and easy | professional? session meet your
Program? to understand? expectations?
o 14 Yes or No 1-3 Yes or No
N =36 (1) 100% (36) (yes) 100% (36) (yes) 100% (36) (yes) 100% (36)
(2) 0% (0) (no) 0% (no) 0% (no) 0%
(3) 0% (0) Refused 0 Refused 0 Refused 0
(4) 0% (0)
Refused 0
1= Excellent 2= Good 3= Average 4= Ineffective

Hated the snakes, however the information was
Thank you, it's almost like a breath of fresh air to listen to things
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