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FPICN conducted 3 types of educational programs this quarter: poison prevention education,
AHLS instructor training and AHLS Provider information. Summaries of the evaluations are
below.

Florida Poison Information Center/Jacksonville
Educational Program Satisfaction Survey

July — September 2023 YES NO NA
Was the information helpful and easy to 99% - -
understand?
Should the Poison Center continue to offer 99% - -

this type of program?

Was the speaker professional and 99% - -
effective?
Overall, did the program meet your 98% - -
expectations?
How would you rate the Poison Center 1=Excellent 93%
Program? 2=Good 6%
3=Average-1%
4=Poor-0%
N 357
Comments:

7-9-23 (Mike McCormick — St. John’s County Safety Town Counselors)
e Veryinformative
* Good presentation

e N/A
* Was engaging
¢ Verygood

* Sogood!!! Would recommend &)
e Great
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e N/A
® Good presentation. My mom called Poison Control a lot for me when | was little.
e It was good to hear since | didn’t know it.

Suggestions for Improvement

e N/A

e N/A

o NA®

¢ No suggestions
e N/A

7-11-23 (Mike McCormick — St. John’s County Safety Town Presentation #1)
¢ Amazing Presentation!!!
e No Comments
e Very Educational

Suggestions for Improvement
e N/A
¢ No Improvements
e Highly recommend.

7-11-23 (Mike McCormick — St. John’s County Safety Town Presentation #2)
e N/A

Suggestions for Improvement
e N/A

7-11-23 (Mike McCormick — St. John’s County Safety Town Presentation #3)
* Really great! Kids loved it.
e Verygood!
e Good with kids

Suggestions for Improvement
e N/A

7-11-23 (Mike McCormick — St. John’s County Safety Town Presentation #4)
* ltwasgood to use Spike as it helped the kids to learn more effectively about poison.
e Good with kids

7-13-23 (Mike McCormick — Nassau County Emergency Management Kids Camp)
¢ Nice job connecting with children
e Cute song
e Puppet show was cute

7-15-23 (Mike McCormick — Nassau Sheriff’s Safe Kid’s Academy)
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* Excellent
® He was calm and made things simple for kids to understand
e |t wasvery good.
* Greatjob®) It was great, very informative

7-21-23 (New Moms Duval Health Department)
* Mike was amazing!
Great speaker

® Hewasamazing. Very informative. Made the presentation fun.

* Greatinfo.

® Great presentation. Very informative and helpful to new moms. Anyone can benefit from this
session.

e N/A

® Too long — But informative.

Suggestions for Improvement
® None, Mike did great!
e N/A
o N/A

7-24-23 (New Moms Duval Health Department)
e Thisis help
* Canyou get rid of nicotine out of your body?
e Greatinformation learned a lot
* Itwasreally, really cool (Heart emaiji)!! Suggestions
¢ Nocomment
e Thank you for the information.

Suggestions for Improvement
s N/A
* You were awesome! No

7-25-23 (Duval Ronald McDonald House #1)
® Greatinformation. Thank you for coming and sharing with the families.
e  Thanks!

Suggestions for Improvement
* None

7-25-23 (Duval Ronald McDonald House #2)
¢ Excellent Speaker. Very clear and understanding. Very informative. &)
® Very informative
* His presentation was vey helpful with me having 4 boys and two in their early teen years + pre-
teens. (Answered all questions well.)
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Thx
Really good info that | was uninformed about.

Suggestions for Improvement

N/A

7-26-23 (Clay DOH)

e & e o

Best presentation | have seen in years.

Very informative presentation

Thanks Mike!

None

Very helpful and informative

Great presenter!

Great job!

Great training

Excellent presentation! Excellent speaker!!!

Learned much I never knew

Very informative!

Learned so much about poison

Great job, very relevant info

Excellent, interactive presentation. Great ability to capture attention and sustain attentiveness
to the information presented. Subliminal (conspicuous) phone # PSA — Great touch. Effective
Very informative and easy to understand information.

He was very thorough and interactive in his presentation.

Very eye opening. Very informative.

Mike is an awesome speaker. Very engaging! | was actually paying attention! Very informative.
Very interesting.

Presentation was entertaining, informative and educational.

Mike was an excellent presenter. Keep up the good work! Thank you for all that Poison Control
Center does!

The presentation was extremely informative and interactive. It was eye opening to see the
increase in poisonings and what all poison control does/can help with.

Very good presentation.

None at this time.

Great presentation!!

Mike did excellent at providing local and state information on trends! Very interactive.
Please consider speaking at all Clay County High Schools.

Very informative!

Great presentation, very informative.

Great presentation.

Fantastic, informative presentation! Thank you

Suggestions for Improvement

Candy
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None
Add a trigger warning before discussing self-harm and suicide
I just wish everyone could get this educational/informative presentation
Perfectly done. Thank youl!!
If not already, providing consistent presentations in middle and high schools. This is needed in
our community.
Nothing. Keep up the good work.
Bring snacks LOL
Go a bit slower on slides with more data or charges to allow audience to read more.
Please present in schools (school administrators, nurses, staff)

8-23-23 (Duval Health Department Clinical Staff Meeting)

@ & o O o o ¢ ¢ o

Do you speak at schools? PTA Meetings?

Good information and excellent presenter.

Very interactive and engaging

Great presentation and accurate information.

Excellent — Well done

Excellent presentation. Thank you!

Great interactive presentation.

Great speaker

Thank you for the useful information.

Very energetic and informative, kept the audience engaged.
Excellent presentation — great information.

He’s awesome

Thank youl

Very informed and efficient

Excellent

Great presenter with great information

Great news. Very informative

An excellent presentation

Excellent presentation

Thank you!

Excellent, informational & entertaining

Very active and interesting educational and informative
Great speaker very energetic and kept my attention
N/A

N/A

N/A

Very good speaker

Mass information — very enlightening — Enjoyed the presentation.
Keep up the good work

Great presenter

It’s alt good @ very understanding @ not boring

Great speaker he kept me entertained and engaged with the program.
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® Veryinformational
® Veryinformational. Learned a lot that | dig not know about poisoning. Great!!
® Great Presentation

® Scary stuff by excellent information

Suggestions for Improvement
* Keepit up!
® Stickers, magnets would be helpful
® Maybe candy ®
¢ None thank you

® None

¢ N/A

* Did not appreciate the graphic due to inability to see
*  N/A

° N/A

* Nolmprovement needed.

®* No

* N/A

Decon Team Training UF Health (CBRNE) ~ (Dawn Sollee)
* Kind of monotonous
®* Thiswas an informative lecture on topic that | have not previously been introduced to.
¢ Great Material!
* N/A
® Great presentation) Thank you
® Veryinformative and wel| presented
* N/A
* Alittle too much reading from the PowerPoint. Hard to stay focused.
® Veryknowledgeable & interactive
* N/A
® | appreciated the lecture as well as the hands-on materials provided as a supplement to the
Course. Very interesting topics!
¢ None to speak of other than to bring geranium
® Speaker very €asy to understand & follow along with

Suggestions for Improvement
¢ Explain more than what is written in the PowerPoint, relate info into our everyday practice

[ ]
=4
~~
>

N/A

It would be helpful to insert interesting stories/videos
N/A

N/A

N/A
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* None, great presentation @

9-18-23 (Jacksonville Job Corp) (McCormick)

¢ N/A

® He was very clear and confident
*  Good jobl!

® Good jobs

® Excellent information from speaker

* Very well spoken and interactive

e N/A

* He wasvery professional and | learned a lot of things | didn’t hear and know
s N/A

® That guy was cool. 10/10

¢ ltwasgood and I learned a lot more than | thought | know

* N/A

®* None

® It was good
®* Good jab

®  None

® The education program was very informative and enlightening. It has provoked my conciseness
because I have children I'sincerely care about,

® The speaker is (and was) very informative, engaging and easy to understand. (Very impressive
man) I loved the powerpoint and different types of media presented.

® QGreatinfo

¢ Good job!

¢ Hewas very informative and spoke well and delivered the information clearly

® Veryinformational

®* My boy did great. | fee| very informed,

® Some of it is over exaggerated

® Pushed the number too much also should mention the warnings on labels

* N/A
* N/A
* N/A

*  Waseasy to keep up with and to understand. Made sure to keep people’s attention.
* N/A

® Keep educating about drugs

* N/A

®  none

Suggestions for Improvement
e N/A
®* None
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Cards would help
N/A

N/A

None

N/A

None

None

N/A. Amazing!
N/A

Get a tic toc

weed. It is harmless won’t kill you,
N/A

N/A

Talk about test kits

N/A

none



Paison Prevention Program Evaluation 2023

ANSWER CHOICES
Name
Grganization/Affifiation
Address

Address 2

City/ Town
State/Pr;)\‘/‘iﬁcé
ZIP/Postal Codé
Country

Emait Address

Phone Number

Q1 Your information

Answered: 10

i/8

Skipped: O

RESPONSES
100.00%

100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%

0.00%

SurveyMonkey

10

10

10



Poison Prevention Program Evaluation 2023

Q2 When did you attend our program?

Ansviored: 100 Skipped: O

ANSWER CHOICES RESPONSES
Date 100.00%

278

SurveyMonkey

10



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q3 How would you rate today's poison prevention program?

Answiored: 10 Swigped: O

Excellent

Good

Average

Poor

0% 10% 20% 30% 40% 50% 80% T0% 20% 90%  100%

ANSWER CHOICES RESPONSES
Excellent 100.00%
Goaod 0.00%
Average 0.00%

Poor 0.00%

TOTAL



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q4 Was the information helpful and easy to understand?

Answored: 10 Shipped: O

No
Q% 10% 20% 30% 4Q% 50% 60% 70% 80% 50%  100%
ANSWER CHOICES RESPONSES
Yes 100.00% 10
No 0.00% 0
TOTAL io

4/8



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q5 Was the speaker professional and effective?

Answered: 10 Skipnod: O

No

Q% 10% 20% 30% 40% 50% 60% T0% 80% 50% 100%

ANSWER CHOICES RESPONSES
Ves 100.00% 10
o 0.00% 0
TOTAL 10




Poison Prevention Program Evaluation 2023 SurveyMonkey

Q6 Overall, did the educational training session meet your expectations?

Answered: 10 Skipsed: O

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES

Yes 100.00% 10
No 0.00% 0
TOTAL 10

6/8



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q7 Please share any other comments, questions, or concerns you have
about today's program.

Answeared: 7 Skinped: 3

7/8



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8 Please offer any suggestions you have for improving this program.

Answezred 4 Skipped: 6

8/8



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 {Web Link)

Started: Tuesday, September 26, 2023 1:44:19 PM
Last Modified: Tuesday, September 26, 2023 1.44:53 PM
Time Spent; 00:00:33

IP Address: 47.206,181.172

Page 1
Q1
Your information

Name Layna Vu
Organization/Affiliation Lutheran Services Florida

Email Address leyna.vu@lsfnet.org

Q2 Date 09/26/2023

When did you attend our program?

Q3 Exceilent

How would you rate today's poison preveniion program?

Q4 Yes

Was the information helpfut and easy to understand?

Q5 Yes

Was the speaker professicnhal and effective?

Gé6 Yes

Overall, did the educational fraining session meet your

expectations?

Q7 Respondent skippad tils question

Please share any other comments, questions, or concerns
you have about today's program.,

1/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q38 Respondent skipped dhis gquastion

Please offer any suggestions you have for improving this
program.

2120



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 (Web Link)

Started: Tuesday, September 26, 2023 1:44:24 PM
Last Modified: Tuesday, September 26, 2023 1:45:39 PM
Time Spent: 00:01:14

IP Address: 47.206.181.172

Fage 1
Q1
Your information

Name Rosmery Reyes Cruz
Organization/Affiliation Lutheran Services Florida

Email Address rosmery.reyescruz@lsfnet.org

Q2 Date 09/26/2023

When did you attend our program?

Q3 Excelient

How would you rate today's poison prevention program?

Ga Yes

Was the information helpful and easy to understand?

25 Yes

Was the speaker professional and effective?

Q6 Yes

Overall, did the educational training session meet your
expeclations?

Q7

Please share any other comments, questions, or concerns you have about today's program.

n/a

3/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8 Respondent skippad this question

Please offer any suggestions you have for im proving this
program.

4720



Poison Prevention Program Evaluation 20232 SurveyMonkey

Collector: DCF 9.26 (web Link)

Started: Tuesday, September 26, 2023 1:44:51 PM
Last Modified: Tuesday, September 26, 2023 1:46:19 PM
Time Spent; 00:01:27

1P Address: 173.170.198.152

Page 1

Q1
Your information
Name Danielle Balatsos

Organization/Affiliation DCF

Email Address Danielle. Balatsos@myflfamilies.com

Q2 Date (9/26/2023

When did you attend our program?

Q3 Excellent

How would you rate today's poison prevention program?

Q4 Yes,
Comments::

Was the information helpful and easy to understand? _
The presenters were friendly and great

Q5 Yes,
Comments::

Was the speaker professional and effective? : o
{ enjoyed listening to the presenters

Q6 Yes

Gverall, did the educational training session meet your
expectations?

Q7
Please share any other comments, questions, or concerns you have about today's program.

The presenters did a great job. They kept us engaged and provided great information,

5720



Poison Preventian Program Evaluation 2023 SurveyMonkey

Qs rRespondent skippad this question

Please offer any suggestions you have for improving this
program.

6/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 ("Web Liri)

Started: Tuesday, September 26, 2023 1:47:29 PM
Last Modified: Tuesday, September 26, 2023 1:48:15 PM
Time Spent: 00:00:45

IP Address: 161.68.53.45

Page 1
Q1
Your information

Name melissa ziegler
Crganization/Affiliation communities connected for kids

Email Address melissa.ziegler@cckids.net

Q2 Date (9/26/2023

When did you attend our program?

Q3 Excellent

How would you rate today's poison prevention program?

Q4 Yes

Was the information helpful and easy to understand?

Q5 Yes

Was the speaker professional and effective?

Q8 Yes

Overall, did the educational training session meet your
expectations?

andent skipped this guastion

Q7

Please share any other comments, questions, or concerns
you have about today's program.

7720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q3B Respondent skipped iz question

Please offer any suggestions you have for improving this
program.

8720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 {\Web Link)

Started: Tuesday, September 26, 2023 1:47:32 PM
Last Modified: Tuesday, September 26, 2023 1:48:55 PM
Time Spent; 00:.0L:22

IP Address: 47.200.133.241

Page i
Qi
Your information

Name Balby Quinones

Organization/Affiliation One Hope United

Email Address balby.quinones@cnhe.ory

Q2 Date 0912612023

When did you attend our program?

Q3 Exceilent

How would you rate today's poison prevention program?

Q4 Yes

Was the information helpful and easy to understand?

Q5 Yes

Was the speaker professional and effective?

Q6 Yes

Overall, did the educational training session meet your
expectations?

Q7

Please share any other comments, questions, or concerns you have about today's program.

Great information for daily to day use.

§/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8
Please offer any suggestions you have for improving this program.

NA

16/20



Poison Prevention Program Evaluation 2023

Collector:

DCF 9.26 {Web Link)
Started: Tuesday, September 26, 2023 1:44:46 PM
Last Modified: Tuesday, September 26, 2023 1:51:21 PM
Time Spent: 00:06:35
IP Address: 35.145.170.0
Page i
Q1

Your information

Name
Organization/Affiliation

Email Address

Q2

When did you aitend our program?

Q3
How would you rate today's poison prevention program?

G4
Was the information helpful and easy to understand?

Q5

Was the speaker professional and effective?

Q6

Overall, did the educational training session meet your
expectations?

Q7

SurveyMonkey

Ashiey Wert
Family Support Services Suncoast

awert@fsssuncoast.org

Date 09/26/2023

Excellent

Yes,
Comments::
Easy to follow training and visuals

Yes

Yes

Please share any ather comments, questions, or concerns you have about today's program.

I could not believe | did not have the poison control number in my phone! | have 2 children, but only had the Animal Pgison Control
number saved! Thank you for the reminder to store it! | would also typically call 911, or rush to the ER if | had concerns for my
children, but knowing that | could have an answer in under 5 minutes is comforting.

11/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8

Please offer any suggestions you have for improving this program.

The training was great! The presenters were engaging, and the slides/graphics, and data were very educational.

12720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 {Web Link}

Started: Tuesday, September 26, 2023 1:47:01 PM
Last Modified: Tuesday, September 26, 2023 1:51:31 PM
Time Spent: 00:04:28

IP Address: 172.6.253.253

Page 1
Q1
Your information

Name Cynthia Norman

Organization/Affiliation DCF

Email Address cynthia.norman@myfifamilies.com

Q2 Date 09/26{2023

When did you attend our program?

Q3 Excellent

How would you rate today's poison prevenion program?

Q4 Yes

Was the information helpful and easy to understand?

Q5 Yes

Was the speaker professional and effective?

Q6 Yes

Overall, did the educational training session meet your
expectations?

07

Please share any other comments, questions, or concerns you have about today's program.

it was really quick, and the time flew by extremely fast. Outside of CPR/First Aid { have never had any training or conversations about
poison control. | obviously knew about the poison control number. But did not know it was a free service that could be uset! in both an
emergency and non-emergency situation and found that information to be very helptul.

13/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8

Please offer any suggestions you have for improving this program.

n/a

14 /20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 (Web Link}

Started: Tuesday, September 26, 2023 1:47.48 PM
Last Modified: Tuesday, September 26, 2023 1:56:02 PM
Time Spent: 00:08:14

IP Address: 205.176.126.62

DBage 1

Q1

Your information

Name
Organization/Affiliation

Email Address

Peterson Thelemagque
DCF

peterson.thelemaque@myflfamilies.com

Q2 Date 09/26/2023

When did you attend our program?

Q3 Excellent

How would you rate today’s poison prevention program?

Q4 Yes,
Commenis::

Was the information helpful and easy to understand? ) )
Great information to know!

Q5 Yes,
Comments::

Was the speaker professional and effective? )
Very congisel

Q6 Yes,
. . . . Comments::
Overall, did the educational training session meeat your Different t oo d how 1o heln 1 )
expectations’? ireren yipe Or pOISons an ow 10 neip the person in
danger.
Q7

Please share any other comments, guestions, or concerns you have about today's program.

That was a great session. A lot of helpful and important information was given. | have no guestions or concerns.

15720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8
Please offer any suggestions you have for improving this program.

I have no suggestions.

16720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Collector: DCF 9.26 {Web Link)

Started: Wednesday, September 27, 2023 1:23:5D PM

Last Modified: Wednesday, September 27, 2023 1:24:43 PM

Time Spent: 00:00:53

IP Address: 47.206.181.172

Page 1

Q1

Your information

Name Natasha Leger
Organization/Affiliation Lutheran Services

Email Address natasha.leger@lsfnet.org
Q2 Date 09/26/2023

When did you attend our program?

Q3 Excellent

How would you rate today's poison prevention program?

4 Yes

Was the information helgful and easy to understand?

5 Yes

Was the speaker professional and effective?

Q8 Yes

Overall, did the educational training session meet your
expectations?

Q7 Pespondent skipped this question

Please share any other comments, guestions, or concerns
you have about today's program.

17720



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8 Respondent skipped this question

Please offer any suggestions you have for improving this
program.

18720



Poison Prevention Program Evaluation 2023

Collector:

SurveyMonkey

DCF 9.26 (Web Link}
Started: Wednesday, September 27, 2023 1:26:07 PM
l.ast Modified: Wednesday, September 27, 2023 1:28:06 PM
Time Spent: 00:01:59
IP Address: 35.142.33.136
Page 1
Qi

Your information

Name
Organization/Affiliation

Email Address

Q2
When did you attend our program?

03

How would you rate today's poison prevention program?

Q4

Was the information helpful and easy to understand?

Q5

Was the speaker professional and effective?

Q6

Overall, did the educational training session meet your
expectations?

Q7

Genesia Doreus-Brinson
L.utheran Services Florida

genesia.doreus@lsinet.org

Date 09/26/2023

Excellent

Yes,
Cominents::
This was very informative and weill put together

Yes

Yes

Please share any other comments, questions, or concerns you have about today's program.

The information captured my attention and taught me new information about accidental poisoring.

19/20



Poison Prevention Program Evaluation 2023 SurveyMonkey

Q8 Respondent skipped this guestion

Please offer any suggestions you have for improving this
program.

20/20
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Presenter was definitely an expert. | liked the way she focused on practical management and where pharmaaist fits in, Direct
instruction was great.

Amazing connect from a true expert in the field! Loved the patient stories
great examples, great speaker

| really enjoyed the detailed review of APAP metabolism and pathways. | fove when presenters revisit the Pharmacology basics
as all of us (no matter how many years In practice) need & detailed review of the "how” 0 we can interpret and understand the
“why"

GREAT presenter. interesting topic
Great tatk- ermfoved it very much

hitps:/iwww.lecturepanda.com/v2/manage/lectures/ag1zinJ4Y2V0crmFja2VycicLEgZDRVVzZX1Y gIDQ0eqanQoMCxIHTGVjdHVYZRIAgLDUjaj4Cgw/q...  2/11
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Graeat presentation, and good informationt

Great slides, good pace

Great lecturer easy to listen to

Great presentation. | liked the examples.

Great presentation slides. | remained engaged and the speaker was knowledgeable about the subject
Good presentation, loved the information presentad.

Great slides lo clearly show treatment modalilies without gvercrowding the slides

She was a very enthusiastic presenter who made a complex topic 2asy fo understand.
great energy, very contemporary applications

Graal presentation, thorough knowledge base. Communicated well.

Interesting and pleasant to listen to

Good speaker, easy to undarstand

Engaging topic and could tell the speaker is passionate about her work

Dr. Sollee Is an accomplished expert in this area. She provided relevant examples and focused on issues that were extremely

relevant for the pharmacists atiending the session.

Her presentation lecture slides wers graatl

Great presentation!

Great presentation and flow!

Great presentation!

Awesome!

Very informative. Great presentation

Engaging. Geod mastery of topic.

found the case presentations the best way to reinforce the content
Perfectly executed

Acknowledged the importance of speaking clearly.

Great review of daia and treatments. Some old and some new use meds.
Great information

Great

She had a great knowledge of reversal agents

Great presentation

Great speaker

Great personal experience mentioned throughout.

great preaseniation

Great expertise

Great

Great and informative lecture

Presentation was great.

Great presenter

great speaker

She has great knowlsdge on this subject.

Overall great job

Great information

Great examples

Wel done, taught me innavative ideas.

Fresented subject material well. Good communication skilis.

Wei! spoken, nice presentation.

Speaks well and made the subject interesting.

1. Prepared good content that's applicable to practice

Dawn is an amazing presenter

Excellent application of clinical topic to real world examples from her practice
Excellent presentation, you are always so thorough.

Presenting up to date info Highlighting trends and what is important Clearly a field expert
| appreciated the interaction with the audience and her knowledge of the various treatment available.

311
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Very good integration of patient cases into the oresentation
Engagarment

Very interesting. Learned about areas I'm not famifiar with,
Very smart. Obvicus content expert.

Very interesting presentation,

Was very interesting

Well scripted slides!i!t

Good topic

Good information

Good examples

Good review

Thanks

Good coverage of most refevant toxic drugs and their antidotes
Good knowledge in the subject

She created a compelling story and teachable moment.
Good reprasentation

Good communication skills

Slides easy to read

good presentation

Good assassment questions

Very clear

Met all objectives. Was helpful,

Mice averview & updaies

| likad the patient cases within the presentation

Hiked the inclusion of cases; keeps audience engaged but also gives audience idea of their current understanding.

Kept the content interesting

Spoke clearly

Was interesting to know the updated treatments for overdoses.
Yes

Communicating the information clearly

Yes

Presented interesting information with dosing recommendations and resources
Informative and kept evervone enterfained with the case questions

Interesting topic and pertinent practical information
Clearly presented

YES

Clearly spoke to APAP taxicily toxicology

clear presentation

Overdose in peds and what drugs helps with that
Clear spaaker

Thank you.

Engaging

Engaging

Engaging

Presentation done very well

Very wall done

Excellent presentation. Immediately upon return to work discussed with peers how we are informing customers of grave
consequences of toxic in taste medications. Revelwing or antidote inventory.

Everything, well spoken / presentation explained

Explained pediatric cases well tn those with very fittle pediatric experience.

Presented well
detailed presentation, succinct and well informed of topic

She provided thorough, practical, and well researched recommendations for managing toxicities in pediatrics.

Quizzes - FSHP 57th Annual Meeting
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Presentation was well organized and sufficiently informative.
Wel! spoken

Differentiate pediairic overdoses vs teenage overdoses and the reasons. | was surprised to leam that pediatric overdoses are

on the rise.

Presentation was very informative and will not only help me at work, but at home as well. | now have a better understanding of
which medications found in the home can cause serious problems for kids even if taken in small doses.

Got her important points across to the audience

Gave a detailed presentation on the subject with how they resolved cases,
Explaining about how 1o be carefu) around kids

Mastery of the subject matter

PRESENTATION

Prasentation

Thorough

MNa

Very informative
Presenter included example cases which helpad.
Very informative

Presentation
Mastered the subject
Very knowledgeable.
na

Knew information

Very knowledgeable

It made me think of prople | know
knowledge

sounded knowledgaable
Evidence based
Knowledgeable

Al objectives met,

Very detailed explanations

present

Everything
Very detailed and knowledgesable
Spoke from experience; lectured to EM pharmacist perspactive

Presenting current data and freatment of overdoses in pediatrics patients
N/A

RIE]

Knowledgeable

Lots of real world relevant examplas

Q

Highly knowledgeable

Nothing

na

provided practical information on a topic | had very little knowledge of.
Her lecture as a whole. Her presentation and time contro

Wery informative

Quizzes - FSHP 57th Annual Meeting
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afl
™ She made some eye contact with the audience
Presentation

T Nia
Everything!

~ BEIZURES

™ Mia

T ONA

Presenting

Knowledgsabie,

™ Na

TONA

Provided informative presentation

Caplured audience with relevant fopics
n/a

ONA

Very knowledgeable

Very inowledgeable on pediatrics
Very knowledgeable about the topic
T Everything

Provided relevant information.

T Very knowladgeable

Everything
7 Ma

PR

£

informative
krowledge of topic

e

Expert knowledga shown

" Questions throughout the lecture held audience atention

r/a

Case studias

T Explaining current issues and circumstances around the pediatric doses and additional potential medications that are headed
ihat way.

T Nia

7 Caplured the audience attention Managed timing

-

very knowledgeable
G

~ Na

N

~ Na

7 POISON CONTROL CENTER WORKER. TRIED TO SPEAK TO YOU RAN QUT OF TIME TO WAIT, MORE NON DRUG
POSIONS LIKE SNAKE AND PLANT

Sad, but informative subject
™ Explaining each medication listed and the evidence behind using some of the more controversial agenis

2mem

No Commant
» No answer

https://www.lecturepanda.com/v2/manage/lectures/ag1zfnJ4Y2VOcmFjaQVycicLEgZDRVVZZXIYgIDQOeqanQoMCxlHTGdeHVyZRiAgLDUjaj4ng/q. .. 611
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» Good info and insight on drug toxicity and dosing regimens. Also informative o know about Florda child suicide data,
»  She explained medications that can be abused by teenagers.

» Expiain the death rate to us over the years..

» Discussed most prevalent polsoning to less prevalent.

»  Brought the various type of fatal poisonings to light. 1 did not classify fumes/gasas as a poisoning in my mind.

G W s e e neer e T o erpe

Show Semantic Anaylsis &

She did a great job, no comments on improvement

T Would have liked to see the correlated study with antidote dosing. May have been listed but did not make reference. iy
providers really like for me to know study that the dose came from.

" Somewhat surface level on most of the topics largely due to the number of medications discussed. Great presentation averail,
Vary informative. Great presentation

= Great

Nothing. Great presentation

N/A -- great presentation, very informative

" Greatjob

She did a great job

*" She did great

Projection of voice. But great topic

™ Mething. Great presentation

™ More of a variety of toxic drugs? She covered some unigus ones fike amlodipine, but maybe some other ones as well?
They were perfect.

| enjoyed Dawn’s presentation.

Nothing. | enjoyed the prasentation very much.

Really good speaker

" Nothing. Good program.

MNothing to improve

Thanks

Good presentation and informative

Expand on averdoses that are not lethal, but still significant.

™ Satigfied

Could have liked maore reaf case presentations

7 iwould have liked if her handout had included rer dosage recommendations
™ Thank you.

" lthought she did a fantastic job and have no other comments or critigue.
= Very well spoken

= Did well

She did just fine In my view.

No recommerdations for improvement

Mo improvements needed. Speaker was very knowledgeable

ONA

= ONIA

“ Mithing

Sometimes too granular for the general topic

» o

https:/fwww.lecturepanda.com/v2/manage/lectures/ag1zfnJ4Y2v0cm Fja2VycicLEgZDRVVzZXIYgIDQOeqanQoMCxlHTGdeHVyZRiAgLDUjaj4ng/q.. .7
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NA

MNa

Class went smoothly
Nfa

N/A

Norne

nothing

nothing

nla

N/a

Maothing

Nothing comes to mind

NIA

N/A

Mathing

Nfa

Nathing

Nothing to note.

More time for questions at the end
na

Nene noted

N/A

None

MNone

Nothing that | can identify
Boise inflection

Mora time for questions
Nfa

None
nothing
Nia

Nfa

N/a

nia
Nothing.
Nothing
Not enough time for topic
N/A

Not much

Nons
none

Nat

Mothing

Cannot think of anything
NA

Speak slower and ask the audience if they have any questions intermittently

Quizzes - FSHP 57th Annual Meeting
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ONA

1. Could have used more example
ONA
ONA
~ Nfa
~ Mone
Nene noted
None
T Add more delail to the subject and keep reflection on the topic periodically, so the subject will be more enhanced.
™ Nothing
=
= Nothing
" Nz
Nothing.
More interactive presentation real life cases
= Naothing
ONA
na
“ Nothing
7 Mothing
" nothing o report
™ Mothing
ONIA
ONIA
= Na

2w

>

Nothing
= nothing!
none
Alouder voice
™ Mothing

7 Nothing
Nothing

™ Na

P

pes

T NOTHING

OMEA

= ONIA

7 nothing that | can think of
Mong st this ime

None

PRSI SR

P
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NA

nia

N/A
Mathing
Mothing
Na
Nathing
NA

Nane

nia

NA

nia

NA

Give more time fo analyze questions
Nathing.
N/A

MIA

MNIA

n‘a

Nfa
Nothing
M/A
Maothing to provide,
include more examples
NIA

Na

h/A
Nathing
Na

Nfa

nia
Projecting
néa

NA

N/A

not as relevant fo my practice as some of the programs
Nothing

MA

Mathing to add

PR
PRV

PN

i

Quizzes - FSHP 57th Annual Meeting
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More {echnical aspects
nong

N/A

NA

Mathing

Nope

Na

nothing

Some of the statistics were corfusing at times.
not sure

No suggestions

No comments

MNe

Mo comment

No concerns

No recommendations
No comment

No answer

Mo suggestions

o suggestion.
uneceartain

Presenter was very knowledgeable and thorough. | found nothing that needs improving.

nothing, excellent session

THERE ARE MANY POISONS. | FEEL WE JUST SKIMMED THE SURFACE HERE

1111
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Provider Course Evaluation (Jacksonville, FL Aug 2023)

Q1.1 - How would you rate the overall educational quality of this activity?

20

10

Terrible Poor

@ Choice Count

Average

Good

Excellent

Q1.2 - Relative to where you were prior to participating in this activity,

please...

Field

Rapidly assess hazmat victims
Recognize toxic syndromes (toxidromes)
Medically manage hazmat patienis
Apply the Poisoning Treatment Paradigm

ldentify and administer specific antidotes

#in

2.00

1.00

2,00

1.00

1.00

Max

5.00

5.00

5.00

5.00

5.00

fMean

4.54

4.50

4.46

4.42

4.38

Stondard Dovietion

0.80

0.89

0.75

1.08

1.00

Varience  Responses

0.63 26
0.79 26
0.56 26
117 26
1.01 26

Q2.1 - How articulate was each instructor? 5 = Extremely 1 = Not at all

Fiald

Jay L. Schauben, Pharm D., DABAT, FAACT
Reeves Simmons, Pharm D.

Sophia Sheikh, M.D., FACEP, ACMT

Joe Spillane, Pharm D. DABAT

Min

4.00

2.00

1.00

0.00

viax

5.00

5.00

5.00

0.00

viean

4.81

4.50

3.65

0.00

Stancard Deviation

0.39

0.75

1.73

0.00

Varance  Respoises

0.18 26
0.56 28
3.00 26
0.00 0



Provider Course Evaluation (Jacksonville, FL Aug 2023)

Q2.2 - How knowledgeable was each instructor? 5 = Extremely 1 = Not
at all

Field Min  Mad Mean Stendard Deviation  Varance  Responses
Jay L. Schauben, Pharm D., DABAT, FAACT  3.00 5.00 4.85 0.46 0.21 26
Reeves Simmons, Pharm D. 3.06 5.00 4.62 0.56 0.31 26
Sophia Sheikh, M.D., FACEP, ACMT 1.00 500 3.77 1.72 2.95 26
Joe Spillane, Pharm D. DABAT 0.00 000 0.00 0.00 0.00 0

Q2.3 - Enter any comments you may have regarding Jay L. Schauben,
Pharm D., DABAT, FAACT.

Instructor was knowlegdable and well versed in the subject. Excellent at answering specific questions not in the
base of instructions.

Great instructor. Kept me focused and engaged evenon Zoom! Clearly knowledgable and experienced and knows
how to teach to a diverse audience. Great use of interactive portions and inviting stories from group while staying
on schedule. | had some panic at beginning of test as | thought some questions were definitely not emphasized
and | had been very diligent in writing flash cards to use fater. Overall | highly recommend this class to my CERFP
colleagues. Thank you!

Excellent instructor. speaks well and in a good speed. very knowledgeable.
Knowledgeabie. Able to breakdown info when students had questions regarding content.

Great instructor- able to communicate the take-home points naturally in an almost conversational manner.
Explains course material (i.e., teaches) at each step so that it is easily understandable.

Amazing instructor! Profoundly knowledgeable and explained concepts in multiple ways to ensure understanding.
Great great instructor

Excellent knowledge base for me. Retaking the course allowed me to retain the information better this time.
Very knowledgeable and professional. Great course

Some of the meds & cellular break down was a little intense for firefighters, but info was brought around that
allowed me to bring it together

Did a good job. Felt sorry for him that he had to talk so much.



Provider Course Evaluation (Jacksonville, FL Aug 2023)

Q2.4 - Enter any comments you may have regarding Reeves Simmons,
Pharm D..

"see above”

Thanks for teaching a portion. YOur pacing was spot on and | felt you explained complex chemical reactions
clearly. Thanks.

goes too fast, needs to stow down which she did on her second chapter.

Slow down.

Has good handle on material. Maybe needs to relate it to the student at the learner level.

Very knowledgeable, but lectured way too fast. )t was difficult to digest concepts, and no time to jot down notes.
Enjoyed the lecture.

Very knowledgeable and professional. Great course

Appreciated the poems.

Q2.5 - Enter any comments you may have regarding Sophia Sheikh,
M.D., FACEP, ACMT.

Also a great instructor, pinch fast with presenting the material for EMT's i this is a new subject because basic
education of pharm it can be hard to get the core concept. Again very great instructor, only cretigue.

Dr Sheikh was unable to speak and Dr Schauben taught in her place. | am sure that she is knowledgeable but
gave her a 1 as it did not have a N/A or blank was not an option.

Was not present at this course

She did not teach at this class. | had to pick a number in above guestions as it is mandatory. may want to add N/A
as a choice in case an instructor drops out last minutes as it was the situation with her.

Didn't show.

| can speed-read slides on my own. Rather than reading slides to the class, need to relate the material to the
learner.

Did not attend.



Provider Course Evaluation (Jacksonville, FL Aug 2023)

Great

Very knowledgeable and professional. Great course

I don't think she made it to the course. Didn't mean to scare her 1s. There was no N/A option.

Did not participate/no show

Q24 - Enter any comments you may have regarding Joe Spillane,

PharmD, DABAT.

Q3.1 - Rate the following statements 5=Strongly agree, 1=Strongly

disagree:

Fiald

This activity presented content relevant to EMS
practice.

This activity addressed each learning objective.

The content was well-organized and moved logically
from one point to the next,

The content was supported appropriately by
examples, graphs, tables, photos and documented
references that added to my comprehension and
understanding.

The visual design of presentation materials
enhanced my learning experience.

The presentation materials were free of typos and
spelling, usage and grammar errors.

Miry

1.00

1.00

1.00

1.00

1.00

1.00

phe

5.00

5.00

5.00

5.00

5.00

5.00

Mean

4.15

4.19

4.12

412

3.85

4.27

Standard
Deviation

1.43

1.36

1.45

1.42

1.46

Variano:

2.05

1.85

2.10

2.03

2.28

2.12

Responses

26

26

26

26

26

26



Provider Course Evaluation (Jacksonville, FL Aug 2023)

The presenter spoke clearly and in a way that held
my interest, Even without visual aids, [ would be able  1.00 5.00 3.98 1.40 1.86 26
to demonstrate mastery of the learning objectives.

Q4.1 - Please select the response that best represents your strength of
agreement...

- . ) Standard .
Field Min  Max  Mean - Vasiance  Responses

Diaviation

As aresult of completing this continuing education
activity, | intend to integrate strategies that optimize 1.00 500 4.00 1.49 2.23 26
a team-based approach to my practice,

As a result of completing this continuing education
activity, | have a greater awareness of the roles and 1.00 5.00 4.08 1.52 2.30 26
responsibilities of others on the team.

Q5.1 - As a result of what | learned from my participation in this activity, |
intend to make the following practice/performance changes that | believe
will result in more positive patient outcomes:

Yes. Need more study time. Book never arrived at my house prior to course
Recognize and understand toxidromes.

Yes, one thing that would assist in this is technical refrence cards with treatment of specific substances and
reduce memorialization.

Quick knowledge bhased assessments and education.
Fm going to review the Hazmat agents with my CERFP team at our upcoming ExEval {August 13-18)
became more knowledgeable and more confident with hazmat incident.

Change in how | obtain history and manage differential diagnosis of HAZMAT casualties.



Provider Course Evaluation (Jacksonville, FL Aug 2023)

I'will add calcium carbonate and KY jelly to our decontamination kits on both JFRD hazmat units for potential HF
liquid exposures. Also after hearing the term "Morgan lens” so many times, | looked it up and plan to ask our
Chief of Rescue if this would be something the Hazmat Team Rescues (ambulances) could carry due to the
increased potential of ocular exposure.

Improve of my patient interaction with CBRN and WMD.
Reinforce the knowledge that | have in treating patients with these type of exposures

Have a more thorough understanding of decon and antidotal therapies.

Q5.2 - Please share any other comments or recommendations including
improvements for the current activity or topics for future educational
events:

This course is very knowledge based, 1 think adding a day of hands of treatment(Of course not online) would not
only improve the retention of base knowledge but also salidify the process of applying assessment, s/s reconition,
treatment protocol, severity of exposure. Overall this is a grear course.

Great class and the instructors were very knowledgeable.

t thought the glossary of the book should add some of the acronyms (CANA, ATNAA, etc). We all don't do this
every day. | really enjoy the case discussions and real live stories. Mare of those would be great to solidify
knowledge in a practical way. Also, time to replace the outdated (male only) videos. There are many women in
these fields and they are underrepresented in the outdated videos. A more diverse and inclusive course could
include these updated videos. Thank you.

One of the best online courses | have taken. clear objective. important areas highlighted. great online option with
zoom which avoided several days of travel. Nicole Nichols was very on top of everything and responded quickly
via email. excellent coordinator.

Address use of rebreather devices with Level A. Increase in time in suit with increased risk of heat casualty and
caustic slurry in mouth piece should water get into COZ scrubber.

Something to consider Chapter 30 Radiation Emergencies pg 429, the graph suggests adequate shielding for
Beta particles is aluminum foil, though technically correct far a beta source, if the responder cannot confirm that it
is a Beta and it ends up being a Alpha instead (which is possible in the prehospital chaos of a radiolagical
incident), if they use aluminum foil to wrap or shield a pt who has been contaminated with Alpha particles it will
generate neutron particles, alpha source + aluminum = neutron.
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Provider Course Evaluation (Jacksonville, FL Aug 2023)

Although it was grueling for the instructor, | feel lucky that Dr. Schauben presented so much of the material for this
class.  wasn't able to take the in-person course- | think that it would have been an even betterlearning
experience.

Dispersing the information over a 3 day period, or longer days, it felt very rushed, But amazing material
None at this time.
No recommendations great course. Thank you.

I don't think the course focused on the different roles enough. There were times where the course was in the
perspective of a first responder. And then at other times, it was so high level, it was clearly more for the
physicians.

The slides were not as helpful as they could be. Specifically, | think there can be better visuals distinguishing
nicotinic from muscarinic receptors and their symptoms. The way it is visually presented, the slides highlight the
similarities rather than their differences between the 2 receptors.

I would get input from toxicologists who have managed mare HF and OP exposures. For example, intra-arterial
calcium is never actually used any mere, it's just mentioned in textbooks but is not practical or life saving. Also,
the idea that you would waste time applying topical calcium to a HF burn with 50% concentration is absurd. There
seemed to be an inordinate amount of emphasis on pralidoxime in this course. Not sure if this is AHLS hias or
instructor bias, but ail the toxicologists | have worked with consider it to be an optional and lesser antidote than
atropine.

Q6.1 - Did you feel this activity contained biased information regarding
any pharmaceutical company's or medical device manufacturers’
therapeutic agents, devices or services?

24
20
10
2
O P
Yes No

Q6.2 - If yes, please explain:

B

i ves, nlsase explain:

This is a very speialized field, | am a medic for a military hazmat team and yet | still learned a great deal of
treatment proccess and how to breakdown treatment into fields that a applicable.
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Q1.1 - How would you rate the overall educational quality of this activity?

4
2 .
0 =2 1]

Terrible Poor Average Good Excellent

@ Choice Count

Q1.2 - Relative to where you were prior to participating in this activity,
please...

. 3 fandarg .
Feld Min  Max  Mean Lt n{ N Variince  Responses
Deviation
Describe the qualifications and responsibilities of the
Sm?ntmc Adv.lsory Conjmlttee.and Admlnlstratlye 200 500 430 0.78 0.61 10
Policy Committee, Regional Director, Course Director,
Instructors, and Providers
i r inst ratio for
Identify the proper student to instructor ratio for each 3.00 500 470 0.64 0.41 10

course

Explain common adult education theories - what
motivates older learners, reascns why they seek 1.00 500 420 1.25 1.56 i0
further education

Explain why the “do's" and "don'ts” of teaching affect

. . . . 1.00 5.00 4.20 1.25 1.56 10
student learning and interaction

Q2.1 - How articulate was each instructor? 5 = Extremely 1 = Not at all

Field Min  Max Mean Stendard Deviation  Variance Responses

Jay L. Schauben, Pharm D., DABAT, FAACT  3.00 500 4.50 0.67 0.45 10



Instructor Course Evaluation (Jacksonville, FL Aug 2023)

Q2.2 - How knowledgeable was each instructor? 5 = Extremely 1 = Not
at all

Field Min Max  Mean  Standard Deviaton  Vasiance Rasponsas

Jay L. Schauben, Pharm D., DABAT, FAACT  3.00 5.00 4.60 0.66 0.44 10

Q2.3 - Enter any comments you may have regarding Jay L. Schauben,
Pharm D., DABAT, FAACT.

Thank you for doing a great job teaching this course.

This was one of the most annoying courses | have ever taken, and that is saying a lot. The instructor droned on
and on covering self explanatory content and was an incorrigible windbag saying the same thing over and over
and over. This could have been done in a small fraction of the time.

Q3.1 - Rate the following statements 5=Strongly agree, 1=Strongly
disagree:

o . . Standare .
Feld i Max Msan L Varlanee  Responses
Deviation

This activity presented content relevant to EMS

i 3.00 500 4.10 0.70 0.49 i0
practice.
This activity addressed each learning objective. 3.00 500 4.60 0.66 0.44 10
The contenthwas well-organized and moved logically 200 500 430 1.00 101 10
from one point to the next.
The content was supported appropriately by
examples, graphs, tables, photos and do;umented 300 5.00 4.40 0.80 0.64 10
references that added to my comprehension and
understanding.
The visual design oAf presentgtmn materials 1.00 500 410 1.30 169 10
enhanced my learning experience.
The presentation materials were free of typos and 300 500 470 0.64 041 10

speliing, usage and grammar esrors.



Instructor Course Evaluation (Jacksonville, FL Aug 2023)

The presenter spoke clearly and in a way that held
my interest, Even without visual aids, | would be able  2.00 5.00 4.10 0.94 0.89 10
to demonstrate mastery of the learning objectives.

Q4.1 - Please select the response that best represents your strength of
agreement...

i ) Standard )
Field Min  hax  Mean . Variance  Responses
Doviation

As a result of completing this continuing education
activity, | intend to integrate strategies that optimize 200 500 4.20 0.98 0.96 10
a team-based approach to my practice.

As a result of completing this continuing education
activity, | have a greater awareness of the roles and 2.00 5.00 4,20 0.98 0.96 10
responsibilities of others on the team.

Q5.1 - Because of what | learned from my participation in this activity, |
intend to make the following practice performance changes that | believe
will result in positive patient outcomes:

Making sure to have the next level in depth knowledge to pass on
improved teaching style
Start hosting AHLS courses at my home institution

This was a great opportunity review models of adult learning. | will try to incorporate these into my teaching style

Q5.2 - Please share any other comments or recommendations including
improvements for the current activity or topics for future educational

events:

This is a great platform for learning and please keep up the virtual connection

n/a



b 4
o AHLS

Vv,
Instructor Course Evaluation (Jacksonville, FL Aug 2023)

Q6.1 - Did you feel this activity contained biased information regarding
any pharmaceutical company’s or medical device manufacturers’
therapeutic agents, devices or services?

10 10
5
0 0
Yes No

Q6.2 - If yes, please explain:



