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 Comments: 

• “Thank you for your help.” 
• “He (poison specialist) was right on point. I appreciate the service more than you 

know.” 
• “I was so nervous when I called. Thank you helping me.” 
• “I had trouble concentrating on what he (poison specialist ) was saying because 

I was thinking about my child. Maybe if he’d spent another minute talking to me 
it might’ve helped.” 

• He (poison specialist) was short and to the point. I wondered if what he said was 
true.” 


