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easy to 
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amount of 
time spent 

on your call 
adequate? 

 
Was the 

person you 
spoke with 

courteous & 
considerate
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Was the 
information 

clearly 
explained?  
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0 100% yes  100% yes  96% yes  100% yes  

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 


