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# callers 
surveyed 

How did you know 
the poison center 

number? 

Was 
enough 

time 
spent on 

your call?  

 
Was the 

person you 
spoke with 

courteous & 
considerate? 

 

Was the 
information 

clearly 
explained? 

 
25 
 

1- phone book 
1-info operator 

4 -internet 
1 – magnet  

18 -no answer 

100% yes 100% yes 100% yes 

 
 
 
 
 


