Florida Poison Information Center — Tampa

2023 Annual Healthcare Facility Satisfaction Survey

N=38

Surveys Sent via Vesta Blast Fax with QR Code, link, and fax option. Responded via: Email, Online, or Calls

Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree
My calls were answered quickly. 100%
Poison Specialists were 100%
knowledgeable.
Poison Specialists were 100%
courteous.
Follow-up calls were helpful. 100%
The information received helps 100%
my staff provide better patient
care.
I would contact the Poison Center | 100%

in the future.

Comments:

e The treating team loves poison control

e Thankyou
e Helpful service

e OQOutstanding

I love how quick we get assistance

e | absolutely love Poison Control

e @Great resource

e Always helpful




Dr. Douge, Dr. Funk, and Dr. Dean are Wonderful. We are lucky to have them be a part
of this organization.

| haven’t called in a while, but Poison Control is always great.

Thank you!

Amazing service



