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Florida Poison Information Center – Tampa
2005 Customer Satisfaction Survey 
 
 
Name of your Health Care Facility: 8 responses out of  94 faxed (9 % return)  
 
Our ED calls the Poison Center:  6 (75%) frequently   1 (12 %) occasionally    1 (12 %) 
seldom    

 
Do you have a POISINDEX computer database in your ER: 1 (12%) yes 7  (88%) No  
Fndings: ER’s with Poisindex called less frequently. 
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RE: question “Would you like an inservice?”  5 ER’s requested inservice programs 

 

 
 


