
 

 

Virtual Presentation 
Cleveland Clinic 

April 24, 2020   

N= 6                                                         Program Questions  
 
Nurses Yes No 

Was the information helpful and easy to understand? 100%         6/6  
The information received will help you provide better patient 
care. 100%         6/6  

Do you now have a better understanding of why it is 
important to consult the Poison Control Center? 100%         6/6  

Is it a HIPAA violation to share patient information with the 
Poison Control Center?  100%         6/6 

Was the speaker professional and effective? 100%         6/6  

Overall, did the program meet your expectations? 100%         6/6  
 
 Excellent Good Fair Poor 
Today’s program was 6    

 

 

 

 

 

 

 

 



Virtual Presentation 
Cleveland Clinic 

April 27, 2020   

N= 2                                                        Program Questions  
 
Nurses Yes No 

Was the information helpful and easy to understand? 100%         2/2  
The information received will help you provide better patient 
care 100%         2/2  

Do you now have a better understanding of why it is 
important to consult the Poison Control Center? 100%         2/2  

Is it a HIPAA violation to share patient information with the 
Poison Control Center?  100%         2/2 

Was the speaker professional and effective? 100%         2/2  

Overall, did the program meet your expectations? 100%         2/2  
 
 Excellent Good Fair Poor 
Today’s program was 2    

 

 

 

 

 

 

 

 

 

 



 
Virtual Nursing Practicum  

Satisfaction Survey 
May 14, 2020 

 
N = 12  
 
BSN Students 
 
Questions 

 
Yes 

 
No 
 

Overall, did the program meet your expectations? 
 

100%  

Were you able to achieve your course objectives for this practicum? 
 

100%  

Did the virtual session provide a variety of learning opportunities?  
 

100%  

Was the information presented in a way that you could clearly understand? 
 

100%  

Was the course conductive to learning the role of Poison Control Centers in 
the healthcare team? 
 

100%  

After this experience, do you feel prepared to consult the Poison Control 
Center for better patient care? 
 

100%  

 
 Excellent Good Fair Poor 
Today’s program was 11 1   
 
Good job! 
Both the presenters and the professor did an excellent job. 
More of this in the future. 
 

 

 

 

 

 

 

 

 



 
Virtual Nursing Practicum  

PCC Resources Survey 
May 2020 

N = 12  
 
BSN Students 
Questions Yes No 

Did you complete the Pre-research?  100%  
If yes, please provide your feedback on the data dashboard:  

• Great info with real time information on poison.  
• The charts were helpful and insightful.  
• I found that more people call for children getting into something. 
• Easy to use. 
• It provided great information. 
• Very Educational 
• Good for students and healthcare providers. 
• The data dashboard is simple to use and engaging. 
• So informative! 

 
Did you receive your package in the mail?  

Yes No 
100%  

If yes, please provide your feedback on the toxidrome badge card: 
• Loved the stuff that came in the mail.  
• I’m very excited about the badge buddy! 
• I attached it to my school badge and can use for information in future. 
• Easy to read and handy. 
• The information does not get lost because of too many words or pictures. 
• I love it.  
• It will be a helpful resource for us to have.  
• Appreciate having a quick guide. 
• Perfect! 

Did you already know the content of the toxidrome badge card? Yes No 
1 11 

Did you find the educational flyers useful? 
 

Yes No 
100%  

Which flyers you liked the most? 
• The Florida marine pamphlet is important as more people venture out on the water this 

time of year.  
• The poisonous bugs 
• Medication safety for seniors 
• Info about Florida snakes 
• All of them 
• Common poisonous plants of Florida 



 
Virtual Nursing Practicum  
PCC Awareness Survey 

May 2020 
N = 12  
 
BSN Students 
 
 
Before this practicum, how familiar were you with poison 
center services? 
 

Not 
Familiar 

Very 
Familiar 

 
11 

 
1 

 
 
Has your knowledge of poison center services improved 
because of today’s session? 
 

Not at All A lot 

  
100% 

 
 
Did you save the poison help number in your phone today? 

 

Yes No 

 
100% 

 

 
Please list at least 1 way the poison center is responding to the COVID-19 pandemic: 
 

• Answering calls and questions.  
• Social media Posts. 
• They are taking calls for the COVID hotline. 
• Acting as a facilitator for all people in Florida who have questions or concerns. 
• Handling phone calls and responding in the appropriate manner. 
• Keeping an eye on emerging poisonings during the pandemic 
• Answering questions. 
• Clarifying what people should and should not do to prevent or treat the virus. 
• Position changes. 
• Provide info about the shutdowns or precautions. 
• Collaboration with the DOH. 
• Clarifying Poison safety myths about COVID pandemic.  
• Assist other health Care providers. 
• Remaining open 24 hours a day. 
• Assist with increased poisonings during COVID-19. 

 
 

 

 



 

 
USF Peds. Advocacy Rotator Orientation 

6/24/2020 
N = 1  

Pre/Post Test Questions – Basic Poison Center Knowledge Pre Post 
1. True/False - When you call the Poison Help line, you will speak with 

a poison center receptionist who will direct your call. 0% 
(0/1) 

100% 
(1/1) 

2. True/False - The Poison Help line is only for poison exposure cases, 
not information questions. 100% 

(1/1) 
100% 
(1/1) 

3. True/False - Translation is available in 161 different languages. 100% 
(1/1) 

100% 
(1/1) 

4. True/False - Poison centers handle exposure cases, but also provide 
public and healthcare provider education, resource materials and 
data to community partners. 100% 

(1/1) 
100% 
(1/1) 

5. True/False - Exposures to children account for the majority of cases 
reported to the center and often have the most severe clinical effects. 0% 

(0/1) 
100% 
(1/1) 

6. True/False - There are 50 poison centers nationwide that utilize the 
1-800-222-1222 Poison Help line. 0% 

(0/1) 
100% 
(1/1) 

7. True/False - There are three poison centers in Florida (Jacksonville, 
Miami, and Tampa). 100% 

(1/1) 
100% 
(1/1) 

8. True/False - The Poison Help line is free, available 24/7/365, 
confidential, and HIPAA compliant. 100% 

(1/1) 
100% 
(1/1) 

 

 


