Education Evaluation
July-September 2018

N= 9 Spanish Speaking Seniors

Preguntas
8/20/2018

Si No

éLe ayudd la informacion y le fue facil de entender?

100%

éDeberia continuar el Centro de Envenenamiento ofreciendo este tipo de programa?

100%

¢Fue la presentadora profesional y efectiva?

100%

En resumen ¢Cree que el programa satisfizo sus expectativas?

100%

Excelente Bueno Promedio

Mediocre

éComo calificaria al programa del Centro de 7

Envenenamiento?

2

éDe cudl otro tipo de temas le gustaria aprender?

Las plantas

Las plantas en la casa

éQuisiera aportar alguna idea de cdmo hacer esta presentacion mejor?

Los huracanes

N= 19 Seniors

Program Questions

8/14/2018 Excellent Good Fair

Poor

The program content was easy to understand. 100%

| plan to share this information with others. 89.5% 10.5%

The speaker was professional and effective. 100%

The information | received was adequate and useful 100%

What changes will you make in your home as a result of this presentation?

Pay attention to plants

Clear poisonous plants

More roach motels

Practice what | learned

Excellent presenter

Please list topics you think your organization would be interested in hearing more about.

Poisonous bugs

Please let us know how we may improve this program.

It was great

Good presentation

Excellent speaker

Well covered




N= 21 Spanish Speakers — Needs Assessment Tool

Preguntas de la Encuesta
9/15/2018

Si

No

éHabia escuchado sobre el Centro de Envenenamiento antes de hablar conmigo?

18

éHa llamado al Centro de Envenenamiento previamente?

21

éLlamaria al Centro de Envenenamiento si fuese necesario?

21

éGrabaria el numero del Centro de Envenenamiento en su teléfono?

21

éHa sido usted hospitalizado este afio por alguna exposicion a venenos,
(intoxicacidn por alimentos dafados, irritacién en la piel, problemas con sustancias)?

20

éActualmente, esta usted tomando alguno de los siguientes?
10 Medicamentos recetados
6 Medicamentos de venta libre
3 Suplementos Herbales
2 Remedios caseros

Grupo de Edades de los Nifios

(Marque todas las casillas que Apliquen):
1-Infantil (0-1 afios)
3-Nifio Pequefio (2-3 afios)
5-Preescolar (4-5 afios)
8-Edad Escolar (6-10 afios)
7-Preadolescente (11-12 afios)
10-Adolescente (13-17 afios)
9-Adulto (18 y mas)

¢éTiene alguna preocupacion o pregunta sobre exposiciones a venenos?
7-Errores de Medicamentos
5-Intoxicacion con Alimentos Dafados
3-Huracanes/Desastres Naturales
6-Serpientes
5-Arafias
6-Plantas
5-Productos Quimicos en la casa

N=21 Spanish Info Card Focus Group Test

Preguntas
9/15/2018

Si

No

éTenia conocimiento del Centro de Informacidn y Envenenamiento de la Florida?

15

éEntiende la informacién de la tarjeta?

20

1

¢Compartiria esta tarjeta con familiares o amigos?

19

1

(1 person didn’t reply)

éLe provee tranquilidad la informacion de la tarjeta sobre llamar al Centro De
Informacién y Envenenamiento de la Florida?

20

1

¢Botaria la tarjeta a la basura porque cree que no le ofrece ninguna ayuda?

21

éHay alguna informacion que cree que sea necesario agregar o quitar en la tarjeta?

21




N =30 Emergency Room Nurses

8/21/2018

Yes No
The information received did provide a better understanding 100%
of the Poison Center. (30 out of 30)
The content of the presentation was easy to understand and 100%
will help me in my job. (30 out of 30)
Is it a HIPAA violation to share patient information with the 3% 97%
Poison center? (1 out of 30) (29 out of 30)
The presentation did meet my expectations. 100%
(30 out of 30)
Comments:
Thank you
Very helpful information that will be useful as | take care of my patients
Spoke a little too fast for trying to take notes
Thank Youl!
Very informative
Great presentation, very informative
N=8 ABSN Rasmussen Nursing Students
Program Questions Strongly | Agree | Neutral | Disagree Strongly
8/18/2018 Agree Disagree
| found the Pre/Post Tests challenged 75% 25%
my knowledge of the Poison Center.
6/8 2/8
Live Monitoring Calls was a good use 25% 25% 25% 25%
of my time.
2/8 2/8 2/8 2/8
| found the Case Workup Exercise 75% 12.5% 12.5%
challenged my knowledge Poison
Center operations. 6/8 1/8 1/8
| now have a better understanding on 100%
why | should call the Poison Center.
8/8
| will contact the Poison Center in the 100%
future.
8/8
The overall program was beneficial to 100%
my practice.
8/8




N=24 Seniors

Questions Did Not
9/24/2018 Yes No Respond
Was the information helpful and easy to understand? 23 1
Should the poison center continue to offer this type of program? 24

Was the speaker professional and effective? 24

Overall, did the program meet your expectations? 24

How would you rate the Poison Center program? Excellent | Good | Average

21 3

What subjects would you like to learn more about?

IM

The “phone call” in to the center

More information about snakes, insects, etc.

Reptiles




