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Education Satisfaction 

 
N= 19 high school students 

 Yes No 
Was the information helpful and easy to understand? 19  
Should the poison center continue to offer this type of program? 19  
Was the speaker professional and effective? 19  
Overall did the program meet your expectations? 19  
 Poor Average Good Excellent 
How would you rate the poison center program?    19 

Needs Assessment: what topics would you like to hear more about? 
• Household chemicals & how they can affect people 
• Biomed 
• Side effects of snakebites 
• Effects of drugs and allergic reactions 
• Insects 
• How medications work 
• carbon monoxide 
• poisonous animals 
• how to tell snakes apart 
• the different party drugs 
• how to treat poisonings 
• chemicals 

 

N= 38 school nurses 

 

N=22 EMTs and Paramedics 
 Poor Satisfactory Good  Excellent N/A 
Rate lecture   2 20  
 Yes No N/A 
Did you find information useful? 21  1 
Did this class meet your needs? 21  1 

• Comments: Very informative, Very well spoken,  Great information and presentation 
• Needs assessment: More info on plants and animals, Go through marine stings, Maybe 

incorporate more protocols and dosage amounts for meds suggested to give 

N=33 College of Pharmacy students.  Comments:  Evaluations rated two tox speakers. Students 
preferred hearing case histories, humor, visual aids, analogies and having opportunities to participate in 
learning. Disliked cluttered slides, chemical structure discussion and long, dry lectures. 

 Below fair Fair Good Excellent 
Rate  lecture 1 (3%) 1 (3%) 9 (24%) 27 (71%) 

Suggestions for 
improvement: 

• Videos 
• Show some 

chemicals 
• Show a 

snake 


