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n= 39 paramedics  

Poison Awareness survey and needs assessment 
Use of Turning Point interactive audience participation system 

1. Pre-test: Who answers poison control hotline?            65% correct 
2. Pre-test: Is it HIPAA violation to share pt name with PCC.        88% correct 
3. Rate most toxic of three products.           52% correct 
4. Post-survey: content of program will help me in my job.                     97% strongly agree 

          3 % agree 
N= 10 Emergency Dept. RNs 

Use of Turning Point interactive audience participation system 
1. Was the information easy to understand?     100% yes 
2. Should the poison center continue to offer this type of program?  100% yes 
3. Was the speaker professional and effective?    100% yes 
4. Did the programs meet your expectations?    100% yes 
5. How would you rate the Poison Center program?      100% excellent 
 
 

N= 15 foster parents 
Use of Turning Point interactive audience participation system 

1. What age children do you have in the home?   12% infants 
25% toddlers 
12% school age 
50% all ages 

2. Pre-test: If your child swallowed an adult Diabetic pill,   18% go to ER 
which action would you take?    63% call Poison Ctr 
       18% call 911 

3. What is most true about Poison Control? 75% answered by dispatchers 
8% only for serious emergencies 
16% they ask your name   

4. Should the poison center continue to offer this type of program?  100% yes 
5. Was the speaker professional and effective?       100% yes  
6. Was the information easy to understand?       100% yes 
7. Was the speaker professional and effective?      100% yes 
8. Did the programs meet your expectations?      100% yes 
9. How would you rate the Poison Center program?      100% excellent 
10. Post-test: If your child swallowed an adult Diabetic pill,             80% call Poison Ctr 

    which action would you take?              20% go to Dr. office 


