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Evaluation  n= 32 hospital staff nurses 
On a scale of 0 (low) to 5 (high), rank the following:  top rating = 5 
I understand the content presented.     4.88 (class average) 
Content met personal and professional needs.   4.83 
I will be able to utilize content in performing my job.   4.75 
Content presented in program has expanded knowledge.  4.92 
I would recommend this program to my peers.   4.88 
Content met stated objectives     4.88 
Content was accurate and current.     4.88 
Instructional methods were effective.     4.88 
Presenter was responsive to questions.    4.88 
Info presented at level that was understandable but challenging. 4.88 

 Comments:  
• Great job! 
• All ER staff needs to go through this topic as it is so relevant. 
• Would like any classes on street drugs. I don’t know much about them.  
• This inservice was very valuable to me for my job. 
• Up to date information to apply to practice. 
• Now I can watch for S/S of drug abuse and know how to help (the course 

of tx to take) 
 
 
Evaluation   n=19 PEMT students 
 Excellent Good  No answer 
Content was presented in a logical and 

organized manner 

53%  47% 

Speaker demonstrated current 

knowledge of topic 

100%   

Length of program was satisfactory 94%  6% 

Comment or state a fact you learned:  
• You can call the poison center for more reasons than I thought.  Very good presentation 
• When in doubt about poisons, call poison control.  
• 10 tablets of Children’s Tylenol is not life-threatening 
• 500 leaves of poinsettia to OD 
• Very informative 
• Great presentation 
• It was interesting  
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• Iron is what is toxic in vitamins     
• I learned that phone answerers are RN’s not just dispatchers 
• Great stories. People are crazy 
• I did not know bleach was not as serious 
• I really enjoyed the lecture 
• Bleach is not a poison that is highly poisonous 
• Very good presentation and information 
• 200 mg/kg toxic dose of Tylenol in children 
• Taught me a lot about poison control and all the applications it can be called for 
• If you don’t know, call 
• Not wait for symptoms to appear before you call poison control 
• Find out what Diabetes pill swallowed because one can kill 
• Thank you for your time 
• It’s sometimes better to transport before symptoms start 
• 75% of all child poison calls do not have to go to hospital 
• Entertaining! 
• Very funny. Confident in her instruction 

 
 
Outcome – increased knowledge 
Needs Assessment – shows need for education about snakebite treatment 

N= 12 new ER nurses 
Pretest = 40% correct answers 
Post-test = 100% correct answers 

 
1.  Eastern Coral snakes cause extreme tissue destruction and shock. T or F? 
2. The best way to assess severity of a rattlesnake bute is by lab tests and measuring 

swelling. True or False? 
3. The best way to assess severity of an Eastern Coral snake bite is by lab tests and 

measuring swelling. True or False? 
Comments from attendees: 

• I didn’t know the people we talk to from poison control are nurses, doctors and 
pharmacists. Cool! 

• Very useful information 
• Very helpful! Thank you for coming and talking to us!! 
• Excellent information for me as an ED RN. Thank you!! 
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