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Correct

Incorrect

Where on the TGH campus
is Poison Center located?

86%

14%

What other hotlines have
the FL Poison centers
assisted with?

65%

35%

What is the Poison Helpline
number?

96%

4%

The Florida Poison
Information Center

- Tampa can help with the
following poisonings:

98%

2%

How many counties in
Florida does the Tampa
Poison Information Center
serve?

77%

23%

True or False: The Poison
Center can be contacted by
health care providers to
receive education and
consultations on managing
poisonings.

98%

2%

The Florida Poison
Information Center -
Tampa provides

the following services
except:

87%

13%

True or False: A poison is
any substance that may
cause harm or death if it
gets into your body.

95%

5%

Which of the following is a
common cause of poisoning
in children?

89%

11%

What is the most important
step in helping someone
after poisoning exposure?

97%

3%
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Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type of
program? 100%
Did you save the Poison Help number in your phone today? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your
expectations? 100%

Excellent Good Fair Poor
Today’s program was 100%
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Questions Yes No
Did you complete the research Project? 100%
If yes, please provide your feedback on the data dashboard:

0 | learned a lot about poison control

0 The data dashboard provided great information

o | was not aware of such tool

0 Very engaging information

0 Detailed data

o Great work poison control

Yes No

Did you receive your package in the mail? 100%

If yes, please provide your feedback on the toxidrome badge card:

o0 Very informative

o Concise, straight to the point

0 The Toxidrome Badge Card is excellent

o0 It gives the meat and potatoes about the information needed

0 Just great

o0 Very helpful

0 Excellent

o | love to information regarding different drugs and toxic substances along with signs

and symptoms

0 Extremely Helpful

Did you already know the content of the toxidrome badge card? Yes No
100%
Did you find the educational flyers useful? Yes No
100%

Which flyers you liked the most?

(0]

O O0OO0OO0O0o

(el elNe]

| love them all

Mostly the marine flyer

Plants and snakes

The triage fact sheet

The Toxidrome card

| found the common poisonous plants of Florida flyer very helpful to determine if
some plants are toxic or not

Medication flyer

Is Your Home Poison Proof?

Plant/animals in Florida
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Not Very
Familiar Familiar
Before this practicum, how familiar were you with poison center
services? 90% 10%

Has your knowledge of poison control center services improved
because of today’s session?

Somewhat | A lot

2% 98%

Please list at least 1 way the poison control center is responding to the ongoing COVID-19

pandemic:

OO0OO0OO0OO0OO0OO0O0OO

O O0OO0O0O0o

Education on COVID-19

PCC is taking calls during the COVID-19 Pandemic

Assisting in COVID response

They are receiving calls for the state of Florida

Providing information about signs and symptoms related to the Vaccines
Managing volume of calls regarding COVID

Responding to COVID Vaccine related questions

Understanding the overdose risk when people self-medicate

The poison control center is helping keep poisoned people out of the ER, so
resources can be allocated to COVID.

Assisting with the COVID hotline

Answering people’s questions and concerns

Providing Vaccine information

24/7 hotline

Call centers are responding to COVID-19 information request
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Program Questions Yes No
Was the information helpful and easy to understand? 100%
Should the poison control center continue to offer this type
of program? 100%
Did you save the Poison Help number in your phone today? 100%
Is it a HIPAA violation to share patient information with the
Poison control center? 100%
The information received will help provide better patient
care? 100%
Do you now have a better understanding of why it is
important to consult the poison control center? 100%
Was the speaker professional and effective? 100%
Overall, did the educational training session meet your
expectations? 100%
Comments:

O Great experience

0 Our educators were very informative

O Ilearned alot

0 Lots of information

Excellent | Good | Fair Poor

Today’s program was

100%
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