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  N=28 school employees (counselors, social workers, nurses) 
 Poor Fair Average Good Excellent 
Practical application   4 1 23 
Innovative material   6 7 15 
Well-organized presentation   2 2 24 
Increased awareness of subject matter   2  26 
Overall rating of session   4  24 
Comments: 

• Knows her stuff 
• Very relevant 
• Variety of topics covered--Great presenter 
• Good examples for personal experiences 
• Nice sense of humor when presenting 
• Up to date info 
• Very clear and understanding and professional 

 
 
N=37 county health dept staff ( social workers, Healthy Start educators, nurses) 
 No yes 
Was the info easy to understand?  37 (100%) 
Should the PCC continue to offer this type of program?  37 (100%) 
Was the speaker effective?  37 (100%) 
Overall, did the program meet your expectations?  37 (100%) 
How would you rate the poison center program?         Excellent – 91%    Good 9% 
Do you have any ideas to make the presentation better? 

• No! She is funny & informative. Truly enjoyed her presentation. Kudos to Poison Help. 
• No, JoAnn did a GREAT job, she is very knowledgeable and energetic and made the 

information fun and easy to understand. 
• More interaction 
• Powerful presentation 
• Speaker is great. She is effective and funny. I like funny, it helps me remember things. 

But was also considerate of the graver topics. 
• Speaker was engaging and held audience attention for entire presentation.  Great info  

to share with our clients. Thank you! 
Needs Assessment: What subjects would you like to hear more about? 

• Current drug poison especially synthetics 
• Poisoning dealing with toddlers and children under 5 
• New street drugs 
• More about cleaning stuff, home pesticides 
• What the poison center is doing to prevent poisonings 
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N=23 new ER nurses   Pre & Post-test 
Pre-test  43% of answers were right 
Post-test   91% of answers were right 

Questions: 
• Eastern Coral snakes can cause extreme tissue destruction and shock 
• The best way to assess severity of a rattlesnake bite is to assess swelling, 

pain, VS & labs. 
• The best way to assess severity of an  Eastern Coral snake bite is to 

assess swelling, pain, VS & labs. 
 poor fair good excellent 
Today’s program was    23 (100%) 
Speaker was effective    23 (100%) 
Content was easy to understand    23 (100%) 

 
 
N= 10 EMT’s and PEMT’s 

 poor fair good excellent 
Did you find this information useful?    10 (100%) 
Did the class meet your needs?    10 (100%) 

 Comments:   
• excellent info  
• Good job!!!  
• Very good class 
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