
Education Satisfaction March 2010 
FL Poison Information Center – Tampa 

 
Evaluations  n=35 school nurses 
 Very Good to Excellent 
Were objectives program met to your satisfaction? 100% 
Was the education level of this program appropriate? 100% 
How effective was the instructor’s teaching methods? 100% 
Please rate the currency of the information presented 100% 
Did program meet your professional needs? 100% 
 
 
Evaluations    n = 6 mothers 
 yes no 
Was the information helpful and easy to understand? 100%  
Was speaker professional and effective? 100%  
Should the poison center continue to offer this type of program? 100%  
Overall, did the programs meet your expectations? 100%  
Rate the poison center program 100%  said 

excellent 
 

Needs Assessment: n= 6 mothers 
What topics would you like to hear more about? 

• Choices between different poisons: which one is more toxic 
• Snakes & insects 
• Provide a handout of common items that are poisonous that people don’t normally 

think of. 
 
Evaluation n=4 teachers listening to More Health elementary school poison lessons 
 Excellent 
Rate lesson content 100% 
Did lesson content satisfy Health/Science benchmarks? 100% 
Rate instructional aids 100% 
Rate instructor’s rapport with students 100% 
Comments:  

• Instructor was wonderful.  Students were attentive the whole time. 
• Very visual program.  Students enjoyed being part of the lesson. 
• More Health lessons are always wonderful! 
• This program was needed for child safety. 

 
 
Evaluations   n= 23 healthcare professionals at WMD course Chemical Lecture 
 excellent good 
Speaker’s teaching skill (professional and effective) 65% 35% 
Speaker’s knowledge and expertise 83% 17% 
Did content meet objectives? 70% 30% 
 


