Education Program Satisfaction Survey, March 2006
Florida Poison Information Center — Tampa

N= 32 health care professionals

Today’s program was: | Program content was easy Speaker was professional &
to understand. effective.
Excellent: 18 Yes: 29 Yes: 30
Good: 4 No answer: 3 No Answer: 2
No answer: 10

N= 41 health care professionals

Poor Fair Good | Excellent
Organization of presentation 4 33
Clarity of presentation 4 33
Stimulation of thinking and interest 3 34
Speaker’s command of subject 4 33
Responsiveness to questions 4 33
N = 19 public (teens)

agree disagree | No answer
I could understand what the speaker was 17 1 1
talking about
Lecture was too long 3 13 3
Part of Guess look- | Trivia Guess which product | Spiders &
presentation | alikes questions most toxic snakes
liked best: 6 7 9 5

N= 37 public (mothers)

Did the presentation cover information of interest to you? Yes: 36 | No answer: 1

Outcomes

e N=19 public. Pre-test and post-test given after 50 minute presentation to teens at
a high school for kids with problems showed a decrease in correct answers. Test
question #1 showed 16 correct pre-test answers dropped to 13 correct and 3 “no
answer” on the post-test. Test question #2 showed 13 correct pre-test answers
dropped to 10 correct and 3 “no answer” on the post-test.

e 3 mother’s groups (n=37) were given surveys one month after a poison
presentation:

Yes No | plan to
Did you Group A:5outof 10 | Group A: 3out of 10 | Group A: 2 out of 10
display the Group B: 5 out of 12 Group B: 7 out of 12
poison center Group C: 5 out of 15 Group C: 9 out of 15
magnet on your




refrigerator?

Did you install
safety latches
to make
cabinets child-
resistant?

Group A: 1 out of 10
Group B: 7 out of 12
Group C: 6 out of 15

Group A: 1 out of 10
Group B: 1 out of 12

Group A: 8 out of 10
Group B: 2 out of 12
Group C: 8 out of 15

Did you move
poisonous
plants or
products to
safer locations?

Group A: 2 out of 10
Group B: 7 out of 12
Group C: 6 out of 15

Group A: 1 out of 10
Group B: 1 out of 12

Group A: 6 out of 10
Group B: 2 out of 12
Group C: 9 out of 15

Did you share
poison
prevention
with others?

Group A: 2 out of 10
Group B: 5 out of 12
Group C: 6 out of 15

Group A: 5 out of 10

Group A: 3 out of 10
Group B: 7 out of 12
Group C: 11 out of 15

Needs Assessment:

Public (mothers)

What subjects would you like to hear more about?
e Bites and stings

Plants

Pool chemicals
Pesticides
Fluoride
Household safety tips and installation ideas
Baby/child proofing

e Common baby & child poisons
What would you changes to make the presentation better?

e Less emphasis on outdoor poisons

e Video footage

e Handouts
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