Education Program Satisfaction Survey for 3rd Quarter, Jan — Mar 2004

Florida Poison Information Center — Tampa
Healthcare Professionals (n=52)

Today’s program Program content was easy to Speaker demonstrated | Speaker was professional Time allotted for
was: understand. knowledge of topic. & effective. program was:
Excellent: 33 Yes: 52 Yes: 52 Yes: 52 Too long: 2
Good: 6 No: 0 No: 2 No: Too short: 0
Average: 1 Just right: 11
No answer: 12 No Answer: 39

Healthcare professionals (n=32)

Course met the Subject adequately Course length Information presented | Information was appropriate to
objectives covered was appropriate in effective manner level of audience
Strongly agree: 31 | Strongly agree: 31 Strongly agree: 28 Strongly agree: 31 Strongly agree: 31
Agree: 1 Agree: 1 Agree: 2 Agree: 1 Agree: 1
N/A:1

Program comments: This is one of the best CE presentations I have attended in the last 15 years and probably the best toxicology
lecture ever. This includes EMS and medical/PA conferences. Better photos of poisonous plants would be nice. I learned a lot but
wanted to know more.

General Public (n =43) about More Health Programs

Lesson content Instructor’s presentation skills Speaker’s rapport with students Use of audiovisual aids
Excellent: 42 Excellent: 43 Excellent: 42 Excellent: 42
Good: 1 Good: 1 Good: 1

Comments: This is an excellent topic for students to learn about. I liked the fact the the kids realize they can’t tell if something if
poisonous just from looking at it. Look-alikes were very helpful. Presentation was wonderful. Visuals were great.

Outcomes: 6 mothers were surveyed two weeks after an education program. Only 1 had installed safety latches prior to the program,
but 4 planned to install them. 3 put the poison sticker on the phone and 3 planned to do so. 3 moved poisons to safer locations and 3
planned to do so. 4 shared poison prevention information with others and 2 planned to do so.
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