December 2011
Education Satisfaction
FL Poison Information Center-Tampa

Healthcare professionals
N=8 Orientation day for Emergency Department RNs

Strongly | Agree Neutral Disagree | Strongly
agree disagree

The content was beneficial 87% 13%

The program met its stated objectives 87% 13%

Very Good Poor
good

Toxicology speaker 87% 13%

What have you learned that you'll apply in your work: identify product of O.D.
What was the best part of the program: Guest speaker from poison control.

N=25 Hospital RNs at Trauma Update conference

Very good Good Poor No answer
Toxicology speaker - content 96% 4%
Toxicology speaker — teaching methods | 72% 28%

What have you learned that you'll apply in your work:
signs of plant poisoning, signs/symptoms/treatment of poisoning
What was the best part of the conference: Poison topic (4)
Comments: Excellent presentation on poison control. Very informational!
JoAnn had awesome presentation. JoAnn was fabulous.

Anecdotal comments during Inner Act Alliance Hispanic health fair where 500 visited
poison center exhibit:

e “Very educational display”

e “Best display at the fair”

e “Thank you for sharing safety information”

e Approx 95% of Hispanics had never heard of the poison center.




