Education Satisfaction
Dec 2007

Website satisfaction surveys. N= 6.
1. What is the main reason for visiting our website
a. Seeking general poison information — 2
b. Seeking information about the poison center — 1
c. To find images of poison plants, critters, etc -2
d. Other:
I have homework and | want to know what is poisonous.
I’m a psych nurse and need to know about hallucinogens
2. Did you find what you were looking for
a. Yes—3
b. No -2, wanted info on common household products like bleach
c. Noanswer-1
3. How do you plan to use the information from our website:
a. Personal use -2
b. Education use - 2
c. Work related use - 1
d. Noanswer -1
4. What do you like about our website?
Easy to use and has pictures of plants and animals for easy ID
Layout
It is very easy to access info
There is a tremendous amount of useful info. Easy to navigate.
Concise, with good photos
f. Noanswer -1
5. What did you dislike about our website?
a. No info on household products
b. Nothing
C. no answer - 4
6. What would you like to see added to our website?
a. More info on household products
b. Nothing
c. More photos
d. No answer - 3
7. Did you have any technical difficulties?
a. No-4
b. No answer — 1
C. Yes. Link to edis.ifas.ufl.edu/pdffiles did not work
Age: 14,59, 60, 38, No answer - 2
City: Tampa (2), Clermont, Wesley Chapel, Charlotte
State: Florida — 4, North Carolina — 1, No answer - 1
Language English — 5, No Answer — 1
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Education program satisfaction

Healthcare Professional program N= 40 school nurses
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Workshop was presented with enthusiasm 1 39
Presenter was prepared & knowledgeable 1 39
The presenter was clear & organized 1 39
Presenter effective in communicating topic 2 38
The presenter was open to questions 2 38
Objectives of this inservice were discussed | 1 1 38
Session handouts are of practical use 1 1 1 36
The info is useful to me 1 2 37
I would recommend workshop to others 1 2 37
Workshop has met my expectations 1 2 37

Comments: Very interesting & funny lady. Very interesting topic & presentation was
great. Learning about poison and the many flyers were helpful. Presenter was excellent.
Needed to be longer than 1 hour. Awesome presentation kept my attention. Would love

to hear more. Done with humor...I loved it. Visual aids were great. JOAnn is an

awesome presenter and | would be glad to sit through any presentation she gives. Bring
JoAnNn back again, she was great. Need more time for speaker. Clarified several thins.
Best speaker to date. Outstanding presentation from beginning to end.

Healthcare Professional Program N =6 ER RN’s

Strongly | Disagree | Neutral | Agree | Strongly

Disagree Agree
Content was beneficial

2 4
Program met objectives 2 4
N/A Poor Good Very Good

Content rating 2 4
Rate presenter 2 4

Comments: JoAnn was very funny & entertaining. Great teacher.
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Healthcare Professional Program N= 37 RN’s, PEMT’s & students

1= poor 2= Fair 3= Good 4= Very Good 5= Excellent
Average of all answers
How well informed was presenter about subject? 4.6
How well organized was the presentation? 4.7
How clear and understandable was instructor? 4.7
Rate accuracy of subject matter. 4.7
Rate effective use of time in covering subject 4.7
Rate effectiveness of handouts, movies, etc 4.5

Comments: Made learning fun with related stories. More on drugs. Great job..I just
finished the 40 hours Course Design Class and she is an A++++. Program was great.

Public Program: Post-program Attitude Survey of new mothers

n=4

Question:
As a result of the poison prevention program, will you...

Yes

No

Plan to

...display the poison center magnet or sticker on your fridge?

...install child safety latches to make cabinets child resistant?

...move poisonous plants or products to safer locations?

...Share poison prevention info with others?

...display the Babysitter Info Magnetic Board on your fridge?

WM

1

Assessment of promo item: What is your opinion of the Babysitter Magnetic Board?

e Good idea. Has all necessary info in one place

e Very good and quick reference for important numbers
e Great place for important information
[ J

It’s good for someone unfamiliar with these issues and this way they won’t have

to search everywhere to find info.

Public program: Evaluation and Behavior survey of new mothers n= 97

Excellent Good | Fair | Poor
Program content was easy to understand 89 8
I plan to share this info with others 82 13 1
Speaker was professional and effective 89 8
Info was adequate and useful 85 11

Needs Assessment

What do you want to hear more about?
Bug bites, critters

Plants with berries tempting to children
Storing chemicals in everyday bottles
Household products like hand sanitizers
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