Education Program Satisfaction Survey for 2nd Quarter, Oct - Dec 2005

Florida Poison Information Center — Tampa

(n=46)

Today’s program was:

Program content was
easy to grasp at my level
of understanding.

Speaker was
professional & effective.

Excellent: 39 Yes: 46 Yes: 46
Good: 4 No:
Fair: 1
No answer: 2
85% (excellent) 100% (yes) 100% (yes)

Outcome measures
Group 1: Foster Parents

e 8 Pre-tests showed 9 wrong answers out of 14 and with 2 questions not answered.

e 8 Post-test showed 100% correct with one question not answered.

Group 2: EMT students

e 14 Pre-tests showed 8 wrong answers out of 14 questions
e 14 Post-tests showed 100% correct.

Group 3: EMT students

e 24 Pre-tests showed 22 wrong answers with one question not answered.
e 24 Post-tests showed 100% correct.

Health care professionals (ER RN’s) n= 171

Strongly Agree Disagree Strongly N/A

agree Disagree
Course content | 110 (64%) | 60 0 0 1
was relative to
objective
Speaker was 119 (70%) |51 0 0 1
knowledgeable
and effective
Information 100 (58%) | 68 1 0 2
was pertinent
to practice
Course content | Just right- | Too Too basic -
level was 148 (87%) | advanced - |22

1




