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N = 7 ER nurse trainees 
Question Yes no 
Was the information helpful and easy to understand? 100%  
Should the poison center continue to offer this type of program? 100%  
Was the speaker professional and effective? 100%  
Overall, did the program meet your expectations? 100%  
How would you rate the poison center program? Excellent 

100% 
 

Needs assessment . What topics would you like to hear more about? 
• drugs 
• venomous bugs 

 
n=24 hospital pharmacists 
 Strongly agree Agree neutral 
Describe capabilities of a regional poison center 96% 4%  
Discuss ways that pharmacists can utilize poison center 
services 

92% 8%  

Describe case examples of utilization of poison center 
into current practice 

92% 8%  

Faculty was knowledgeable about the topic 100%   
Teaching methods were effective 88% 12%  
The program provided me with info/skills useful to my 
practice 

79% 16% 4% 

Needs assessment. What topics would you like to hear more about? 
• More clinical tox examples…I really like the ones presented 
• Antidotes 
• Apap OD, acid/base disturbances, household product ingestions 
• Reversal agents 
• Triage patients 

Comments: Very informative.  Great interaction. Enjoyed how interactive the presentation was.  
  Great job engaging the audience. 
 
Comments from teens attending an AHEC Health Career Summer Camp: 

• I definitely enjoyed the interactive way to learn about poisons 
• A fun pop quiz and was able to socialize with peers  
• Interesting learning about how poison is dealt with in the community 
• I liked the game interaction. It really interested me in this topic 
• I learned stuff I never would’ve thought of 
• Very fun, but I wish we could’ve covered more household poison myths 
• Very informative.   
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N=33 hospital staff rating three lectures, where poison staff gave one lecture 

 Strongly 
agree 

agree neutral disagree Strongly 
disagree 

Content was presented in easy-to-follow 
manner 

65% 29% 6%   

Instructor was effective in delivery 68% 26%    
Training was worthwhile 61% 31% 6% 3%  
Program met objectives 65% 29% 6%   
Comments.  

• I learned a lot about poison control and what signs and symptoms to look for with 
a coral snake 

• I learned about care and management of patients who have experienced 
negative interactions with animals, bugs and insects 

• I liked the info on the poison control center, the format of case presentations 
• Awesome job by all the presenters 
• Great speakers, very informative 
• Well done, interesting 
• Loved this course! 
• Fabulous 
• Thank you! 
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