Quarterly Education Satisfaction and Outcomes
September 2011
N =43 school nurses

Ratings 1=poor 2-fair 3=good 4=verygood 5=excellent

1. How well informed was the instructor about the subject? 4.9

2. How effective was the instructor teaching methods? 4.9

3. How clear and understandable was the instructor? 4.9

4. Please rate the accuracy of the subject matter. 4.9

5. Please rate the currency of the information presented. 4.9

6. Did the instructor use the time wisely? 4.9

7. How would you rate the instruction in answering questions? 4.9

Were the objectives of the program met? Yes — 43 No -0

Was the education level of this program appropriate? Yes-43 No- 0
Did this program meet your professional needs? Yes — 42 No-1

N = 18 ER nurses and health educators
Objectives were met Yes — 100% No -0

The presentation increased my knowledge on the subject  Yes —100% No -0

The instructor was knowledgeable of the subject Yes —100% No -0
The instructor presented current and accurate content Yes —100% No -0
Content was organized effectively Yes —100% No -0
The information was relevant to my job duties Yes — 100% No -0

Comments: As always, JOAnn is able to bring poison issues to the forefront.
She is a dynamic presenter. Excellent presentation. Great job. Always
excellent info shared. It's nice to meet people from the poison center as | phone
there often, being an ER nurse. | got ideas about how young children can
mistake poison items for doos/candy/drinks.

N= 11 social service workers at Healthy Start Coalition
Pretest showed 39% correct answers

Post-test showed 90% correct answers



