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Florida Poison Information Center - Miami

Educational Programs Satisfaction Survey Results
April 1, 2021 through June 30, 2021

Comments: “It was excellent and very excited about what I learned tonight.” “The presentation was informational, was well put
together, and the delivery was excellent.” “Interesting to learn about a different area of pharmacy practice.” Dr. Stephan is a great
educator and, honestly, a great person. I thoroughly enjoyed this program.” “Excellent training, very informative and useful.” “Please

Number of | How would you | Was the Was the speaker Overall, did the
Surveys rate the Poison | information effective and educational training
Completed | Prevention helpful and easy | professional? session meet your
Program? to understand? expectations?
e 14 Yes or No 1-3 Yes or No
N =80 (1) 92.5% (74) (yes) 100% (80) (yes) 100% (80) (yes) 100% (80)
(2) 7.5% (6) (no) 0% (no) 0% (no) 0%
(3) 0% (0) Refused 0 Refused 0 Refused 0
(4) 0% (0)
Refused 0
1= Excellent
2= Good
3= Average
4= Ineffective

provided in Spanish for our Spanish speakers!” “I like the fact that the information is available for you to download




