
 
RESULTS 

 
Florida Poison Information Center/Miami  

 Educational Programs Satisfaction Survey   
April 1 through June 30th, 2011 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the type of 
information presented 
beneficial to the safety of 
children and adults by 
making them more 
aware of potential 
hazards in their 
environment? 
 

Would you like 
to see the 
Florida Poison 
Information 
Center –Miami 
continue to 
offer this type 
of program? 

Was the speaker 
effective and 
professional? 

Overall, did the 
educational program 
meet your expectations? 

77 • 1-3 Yes or No Yes or No Yes or No Yes or No 
 

N = 77 
 
% = YES 
% = NO 

100%(1) 
0%(2) 
  0%(3) 

 

100% (yes) 100% (yes) 
0% (no) 

 100% (yes) 
0% (no) 

100% (yes) 

• 1= Excellent 
• 2= Good 
• 3= Ineffective 
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