
 
Florida Poison Information Center - Miami  

 Educational Programs Satisfaction Survey Results 
      January 1, 2020 through March 31, 2020 

 
Number of  
Surveys 
Completed 

How would you 
rate the Poison 
Prevention 
Program? 

Was the speaker 
effective and 
professional? 

Prior to participating 
in this program, how 
familiar were you with 
the poison control 
center and its services? 
 

Did the presentation 
make you more aware 
of poison hazards in 
your home and 
community? 
 

Overall, did you find 
the program useful and 
interesting? 

 • 1-4 Yes or No 1-3 Yes or No Yes or No 
 

N = 98 
 
% = YES 
% = NO 

 (1) 98% 
 (2 ) 2% 

 (3) 
(4) 

 (yes) 100% 
(no) 0% 

(1) 16% 
 (2) 56% 
 (3) 28% 

(Refused) 0 

 (yes) 100% 
(no) 0% 

 (yes) 100% 
(no) 0% 

1= Excellent      1= Very familiar 
2= Good      2= Somewhat familiar 
3= Average      3= Not at all familiar 
4=Ineffective 

 
Comments: “Organized and effective training” “My eyes are now wide open to this reality.” “Really enjoyed the presentation and how it relates to 
the pharmacy professional field.”   
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