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Florida Poison Information Center - Miami

Educational Programs Satisfaction Survey Results
July 1, 2013 through September 30, 2013

Overall, did you find

Number of | How would you | Was the speaker | Prior to participating | Did the presentation
Surveys rate the Poison | effective and in this program, how make you more aware | the program useful and
Completed | Prevention professional? familiar were you with | of poison hazards in interesting?
Program? the poison control your home and
center and its services? | community?
e 14 Yes or No 1-3 Yes or No Yes or No
N=173 (1) 87% (yes) 100% (1) 17 (yes) 99% (yes) 99%
(2)10% (no) (2) 92 (n0)1% (n0)1%

% =YES (3)2% (3) 59
% = NO (4)

1= Excellent 1= Very familiar

2= Good 2= Somewhat familiar

3= Average 3= Not at all familiar

4=Ineffective

Comments: “Excellent presentation. A wonderful service for our entire community”, “Superb”, “Very great and informative. | will apply what |
learned at home. | have a toddler.”, “Went home and moved a few items up and away.”, “Great info for our students.” “Awesome speaker.”,“l|

already knew what was said.”
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