
Florida Poison Information Center/Jacksonville 
Educational Program Satisfaction Survey 

January 2005 – March 2005 
 
 

 YES 
 

NO NA 

Was adequate time allotted for 
today’s program? 

100%   

Was the location of the program 
adequate? (i.e., room size, 
location) 

98% 2%  
(need more 

chairs) 

 

Was the program content easy 
to understand? 

100%   

Was the quality of the program:  
Balanced technically? 
Too long? 

 
100% 
2% 

 
 

98% 

 

The speaker: 
Was knowledgeable about the 
subject matter? 
Was open to questions? 
Related the topic to my level of 
understanding? 

 
98% 

 
100% 
98% 

 
 
 
 

2% 

 
2% 

Have you ever attended a 
program by the Poison Center?  

 100%  

Overall, was the program 
presented today? 

1=Excellent-70% 
2=Good-28% 
3=Fair-2% 
4=Poor-0% 

  

 
N=41 
 


