
 
 
 

Florida Poison Information Center - Jacksonville 
Educational Program Satisfaction Survey Results 

 
 

October to December 2020 
 

YES NO NA 

Was the information helpful and easy to 
understand?  

100% - - 

Should the poison control center 
continue to offer this type of program?  

100% - - 

Was the speaker professional and 
effective?  

100% - - 

Overall, did the educational training 
session meet your expectations?  

100% - - 

How would you rate the Poison Center 
Program?  

1=Excellent 92%  
2=Good 8%  
3=Average-0%  
4=Poor-0% 

 

N=26 

Comments: 

• Great information!! Presenter was amazing and made the topic clear and interesting.  
• The information was very good, and I learned new things that will help me and my family.  
• The presenter and presentation exceeded my expectations. Very informative!  
• Can't wait to have a presentation for our clients, fantastic job!!  
• Very comprehensive presentation from very knowledgeable presenter. Please continue to 

provide these types of sessions. Thank you! 
 


