
 
 
 

Florida Poison Information Center/Jacksonville 
Educational Program Satisfaction Survey 

 
October - December 2019 

 
YES NO NA 

Was the information helpful and easy to 
understand?  

100% - - 

Should the Poison Center continue to offer 
this type of program?  

100% - - 

Was the speaker professional and 
effective?  

100% - - 

Overall, did the program meet your 
expectations?  

100% - - 

How would you rate the Poison Center 
Program?  

1=Excellent 100%  
2=Good 0%  
3=Average-0%  
4=Poor-0% 

 

N=29 

 

Comments: 

• This was one of the best trainings we’ve had. 
• Great speaker and excellent presentation. 
• Very informational and brochures are helpful. Love her enthusiasm. 
• Very professional and concise. Very excellent presentation. 
• Great job! So grateful for the information and magnets we can have for quick reference. 
• Good to know open 24/7, talk to a real person and handle calls in over 200 languages (super!) 
• I didn’t know that poison control assisted animals as well. 
• I didn’t know that poison control hotline consisted of real doctors. 
• She was very informative. 
• Love the program teaching tool, very effective. 


