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Florida Poison Information Center - Jacksonville
Educational Program Satisfaction Survey Results

July to September 2021 YES NO NA
Was the information helpful and easy to 100% - -
understand?
Should the poison control center 100% - -

continue to offer this type of program?

Was the speaker professional and 100% - -
effective?
Overall, did the educational training 100% - -

session meet your expectations?

How would you rate the Poison Center ~ 1=Excellent 96%

Program? 2=Good 4%
3=Average-0%
4=Poor-0%

N=70
Comments:

e Thank you for the presentation! It was very informative and enjoyable. The case presentations
really showed that we truly do need the poison control center! :)

e They were personable and informative. Thank you for this.

A little more time could be left at the end for questions but the presenters did a great job so

we didn't have questions anyway.

This training was informative and helpful.

Great information given that was easy to understand.

This was a great class. Really learned a lot. Thought | knew this stuff but was wrong.

Easy to understand — a pleasure to listen to.

The data given on PowerPoint was excellent. The speakers were engaging and

knowledgeable.
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