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Florida Poison Information Center - Jacksonville
Educational Program Satisfaction Survey Results

July to September 2020 YES NO NA
Was the information helpful and easy to 100% - -
understand?
Should the poison control center 100% - -

continue to offer this type of program?

Was the speaker professional and 100% - -
effective?
Overall, did the educational training 100% - -

session meet your expectations?

How would you rate the Poison Center  1=Excellent 92%

Program? 2=Good 8%
3=Average-0%
4=Poor-0%

N=25
Comments:

o Wow, | expected this to be a dry and boring presentation. It was so interesting! Gave
me new information in a memorable way. Plus, introduced me to a FL Poison Control
resource. Thank you

e Our presenter was very well informed and gave us a “ton” of useful information. | am
passing along the phone number of the center to my daughter, especially for our 9 &
11 year old grandchildren. Now have it on my frig as well. Only drawback was since
we were virtual, magnetic signs weren’t available! Thank you so much!!!

o Presenter is an excellent speaker and we are grateful she was able to provide our
club with a virtual presentation. | would recommend this program to all groups. Very
helpful. Thank you!!
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The presenter was very informative and energetic!

The presenter was very professional, cordial, and informative. Learned a lot and
thankful COVID issues were showcased as well.

As a new resident of FL | found updated information most helpful. Pleased to know of
the location of a Poison Control Center here in JAX.

Excellent program and excellent speaker.

Very informative, extremely knowledgeable



